Fair Point New Hampshire PRELIM UNE Platform Nov-2013
Performance Assurance Plan Report
Performance Obsenatons rer, Vg, N .
Doman Clustering
PO Pre-Ordering FP GLEG CLEC Dfr,  Soore Wyt Soore Review
PO-1-01-8020 Cusiomer Senvice Record - EDI NA 2,72 1,854 27902 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA 11.35 561 11.3529| NA| O NA, 0.000
PQ-2-02-6020 0SS Interface Availability - Prime - EDI S 100.00 S 0 5 0.000 0.000
PO-1-01-8030 Customer Servica Record - CORBA NA NA NA NA| O NA 0.000
P0-1-03-6030 Address Validaton - CORBA NA A NA NA| O NA 0,000
P(-2-02-6030 OS5 Interface Availability - Prime - CORBA o NA : i NA| O NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 3.27 1,237 326841 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 810 397 8.0882] NA| O NA 0.000
P0-2-02-6080 0885 Interface Availabllity - Prime - Web GUJ iR 100.00 S 0 5 0.000 0.000
CR Ordering Wt
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 97.35 189 o | 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 4 |0 | & 0.000 0.000
OR-4-11-1000 % Completed Orders with Netther a PCN or BCN Sent 24 1,618 12| 6 -0.042 -0.102
0R-4-16-1000 % On Tirme PCN - 1 Business Day 03.23 576 |-t | 5 -0.021 -0.051
OR-4-17-1000 % On Time BCMN - 2 Business Day 98.63 1,618 10| 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platferm 72,39 163 2| 8 -0.042 -0.102
0R-6-03-3140 % Accuracy - LSRC - Platform 0.83 121 0 5 0.000 0.000
OR-1-04-3140 % OT LSRG - No Facility Check - Platferm 100.00 94 o | 5 0.000 0,000
0R-1.06-3140 % OT LSRC/ASRC - Facility Check - Platform 100.00 i 10| 2 0.000 0.000
0R-2-04-3140 % OT LSR Rej.- No Fadility Check - Platform 100.00 34 0| 2 0.000 0.000
OR-2-08-3140 % OT LSRIASR Rel, - Facility Check - Platform NA MA NA| O NA 0.000
PR Provisioning FP CLEC FP CLEC
PR-3-01-3t40 % Completed In 1 Day {1-5 Lines - No Dispj} - Platform | 76.84 33.33 1,067 12 11.62| -3.8058] -2 5 -0.042 -0.071
PR-4-05-3140 % Missed Appoiniment- FP - No Dispatch - Platform 1.02 172 3,322 116 085| -1.1762] -1 | 20 -0.083 -0.143
PR-4-04-3140 % Mlssed Appolntment - FP - Dispatch - Platform 10.32 9.52 407 21 681 0.3352] 0 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 3.68 1.33 76 6] 11.78] 499] 1.0180) 0 15 0.000 0,000
PR-5-01-3140 % Missed Appointment - Faciities - Platform 2,70 0.00 407 21 3.63] 017982 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Faciliies > 15 days - Platform 0.0 0.00 407 21 800 5.0000( 0 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 6,15 814 2,066 86 2.64| -0.9845] -1 10 -0,042 -0.071
Performance Chsenations FP&td  Sampling Ped, wid,
MR nmaintenance & Kepamw FP CLEC FP CLEG wevaton - ermor Diff.  SoHe WL Raculs
MR-1-01-6050 Average Response Time - Create Trouble 1.17 F280) v 1,661} : i 11.6286] -2 2 -0.017 -0.020
MR-1-06-6050 Average Response Tinme - Test Trouble {(POTS only) NA 45.88[ o 338 1 450586 NA | O MNA 0,000
Stat. Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus] 21.268 22.22 334 36 7.18] -0.3768| 0 10 0.C00 0.000
MR-3-02-3144 % Missed Repair Appoiniments - CO - Platfosm - Bus 20.00 0.00 90 17 | 10.58| 1.8431] 0 10 0.000 0.000
MR-4-02-3144 Mean Time {o Repair - Loop Trouble - Platform - Bus 11,28 12,71 330 36| 12,92 2.27| -0.6783] 0 5 Q.000 0.000
MR-4-03-3144 tiean Time to Repair - CO Trouble - Platform - Bus 7.61 7458 a0 17 1042 2.76] 0.09687] 0 5 0.000 0.000
MR-4-08-3144 % Qut of Service >4 Hours - Platform - Bus 57.92 55.17 239 29 ] 9.3 0.0297] 0 g 0.000 0.000
MR-4-07-3144 % Qut of Sesvice »12 Hours - Platform - Bus 35,15 37.83 238 28 9.39| -05125{ 0 5 0.000 0.000
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 7.53 6.80 239 29 519| 0.3305{ 0 5 0.000 0.000
MR-3-01-3145 % Missed Repair Apgolntments - Loop -Platform - Res | 8.40 0.00 1488 15 7.20] 06124] 0 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appoiniments - CO - Platform - Res 5,59 0.00 143 i © o 23.08 8§l o [ 10 0.600 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Plaiform - Res 2447 18.24 1,487 15| 47.38] 12.29{ 06231] 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repalr - CO Trouble - Platform - Res 1245 20,04 143 1| 15241 1629 S5 NA| B NA 0.000
MR-4.08-3145 % Qut of Service >4 Hours - Platform - Res 84.16 81.82 1,411 11 : 11.08{ 0.1038} 0 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platferm - Res 63.64 63.64 1,191 it 14.58| -0.2857] O 5 0.000 0.000
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 29.88 2.09 1,141 11 13.87] 1.1946} 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports win 30 days - Platform 14.03 18.84 2,050 {5 4.36] -1.0630} -1 | 10 -0.042 -0,049
=1 Billing
[ BI-1-02-1000 % DUF in 4 Business Days ] ] 50.99] J2a1,331 [-oefo] s 0.000
"NA® - noactivity  "UD" -under development  "S8” - Small Sample Tolals| -12 | 240 -0.329

Under the Plan, -1 performance scores are subject to further adjustment based on two addltional menth's performance.




Fair Point New Hampshire PRELIM UNE LOOP Nov-2013
Performance Assurance Plan Report
Performance Ohbservations Perf. wald,
Domala Clustering

PO Pre-Ordering FP CLEC CLEG piff,  Score Wol Seore Review
P0-2-02-6010 0SS Interface Availability - Prime - WPTS NA NA| O NA 0.000
P0-1-01-8020 Customer Service Record - £D3 NA 2.19 1,854 278021 0 2 0.000 0.000
P0-1-03-8020 Address Validation -ED! NA 11.35 561 11.3520] NA| © NA 0.000
PO-2-02-6020 085S Interface Availability - Prime - ED! 100.00 0[5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA| © NA 0,000
P0-1-03-5030 Address Validation - CORBA NA WA HNA NA| O NA 0.000
P0-2-02-6030 088 Interface Avaliabllity - Prime - CORBA : NA Ll Conl | NAL O NA 0.000
P0-1-01-6050 Cuslomer Service Record - Web GUI INA 3.27 1,237 3.2684| 0 | 2 0,000 0.000
P0-+1-03-8050 Address Validation - Web GU) NA 8,10 397 8.0882| NA| © NA 0.000
P0-2-02-8080 0SS Interface Availability - Prime - Web GUI 100.00 R | O 5 0.000 0.000

OR Ordering Wat.
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 92,08 783 | -1 |10 -0.058 -0,125
OR-2-02-3331 % On Time LSR Reject - Flow Tiru - Loop/Pre-Qual 100.00 16 |0 {5 0.000 {.060
OR-4-11-1000 % Completed Orders wilh Neither a PCN or BCN Sent 241 1,618 |2 ]2 -0.023 -0.050
OR-4-16-1C00 % On Time PCN - 1 Business Day 63,23 578 | -1 ]2 -0.012 -0.025
OR-4-17-1600 % On Time BCN - 2 Business Day 98.83 1,618 R 0.000 0.060
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 956.25 B0 o | 5 0.000 0.000
QOR-6-03-3331 % Accuracy - LSRC - Loop 2.65 641 0 5 0.000 0.060
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 64.38 463 ;‘I_ 5 -0.022 -0.063
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 7 o |2 0.000 0.000
0OR-2-04-3331 % OT LSR Rej - Mo Facility Check - Leop/LNP 100.00 48 |0 f2 0.000 0.000
QR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP NA NA NAJ O NA 0,000

PR Provisioning FP CLEC FP CLEC posotnn — pg Stol.Soors it
PR-4-02-3100 Average Delay Days - Total - POTS 3.68 1.33 76 Gl #1176 499] 10180/ 0 1 5 0.000 0.000
PR-4-04-3113 % Missed Appsintment - FP - Dispatch - Loap-New 10,32 5.56 407 sl sonei} 5.28) 0.5806] O | 20 0.009 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 2,70 .00 407 2.82] 0.2812] © 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop 0.00 Q.00 407 0.00] 50000 0 | & 0.000 Q.000
PR-6-01-3113 % Instaltation Troubles within 3¢ days - Loop New 10.57 814 596 3.65] 0.4746] 0 [ 10 0.000 Q.00
PR-8-02-3520 % Instaltatn Trbls wiin 7 days-Loop-Basic Hot Cut e 0.00] sl 0 [ 10 0.000 0.000
PR-6-02-3523 % Instaltatn Trbis wiin 7 days-Loop-Lg Job Hot Cut MNA dNA| O NA 0.000
PR-6-02-3525 % Instaltatn Trbls wiin 7 days-Loop-Batch Hot Cut MNAJ L. {MNA] O NA Q000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Gut 100.00] g |10 0.000 0.000
PR-9-01-3623 % On Time Performance-Loop-Lg Job Hot Gut MNA] NA| O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA| O NA 0.000
PR-8-04.3525 % On Time Balch Due Dafe-Loop-Baltch Hot Cut NA| ™ can NAL O NA 0.000

MR Maintenance & Repair Ditf.

[1R-1-01-8050 Average Response Time - Create Trouble [ 1a7] tesoli: | o] 11eze8] -2 [2 | -0023 -0.038 |
Stal. Soore
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 10.76 28.81 1,822 B7 [ 3.85] -5.0000] -2 [ 10 -0.117 -0.192
hR-4-02-3112 Mean Time o Repalr - Lecp Trouble - Loop 21.98 11.48 4,817 57| 43.47 5411 506000 0 5 0.000 0.000
MR-4-07-3112 % Qut of Service > 12 Heurs - Loop £0.88 28.30 1,278 B3 6.84] 4.5594| 0 5 0.000 0.000
MR-4-08-3112 % Qut of Service > 24 Hours - Loop 27.07 7.65 1,278 53 6,23] 3,3094( 0 5 0.000 0.000
MR-5-01-3112 % Repeat Reports w/in 30 days - Loop 14,93 11,90 2,050 84 3.97| 0.5853] 0 | 10 0.000 0.000
MR-3-02-3112 % Missed Repal Appoiniments - GO -~ Loop 15.15 5.88 66 17 975 08571 0 [ 10 0.060 0.000
IR-4-03-3112 Mean Time to Repair - £ Trouble - Loop 17.18 1215 66 17| 17.48F 4.75| 107761 0 | & 0.000 0.000
"NA" . noactivity D" - under development  “S$" - Small Sample Totals{ -8 171 -0.263

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance,




Fair Point New Hampshire PRELIM RESALE Nov-2013
Performance Assurance Plan Report
Perfrormance Observalons .

PO Pre-Ordering P ClEC FP CLEC O, e v Vio-Sooe iy
FP0O-1-01-6020 Customer Service Recerd - EDI NA| 279 1,654 27802 O 2 0.000 0.000
P0-1-03-6020 Address Validalion -EDI HA| 1135 561 1135281 NA | O NA 0.000
PO-2-02.8020 O8S Interface Availability - Prime - EDI 100.00 S Y] 5 0.000 Q.000
PO-1-01-6050 Customer Servica Record - Web GUI MNA| 327 1,237 32684 0 | 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI MA| 810 397 8.0882] NA | O NA 0.000
P0-2-02-6080 0SS Interface Availability - Prime - Weh GUI 100,00 : 0 5 0.000 0.000

OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2h 95.45 44 0 10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex NA NA NA | O NA 0.000
0OR-4-11-1000 % Completed Crders with neither a PCN or BCN Sent 241 1,618 -2 L -0.042 -0.089
OR-4-16-1000 % On Time PCN - 1 Business Day 93.23 576 -1 5 -0.021 -0.045
OR-4-17-1000 % On Time BCN - 2 Business Day 98,83 1,618 0 & 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 83.33 24 2 j10 0.084 0,179
QOR-6-03-2000 % Accuracy - LSRC 233 43 0 10 0.000 0.000
OR-1-04-2320 % OT LSRG - No Facility Check - POTS/Pre-Qual Cmplx 100.00 35 0 5 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Mre-Qual Cmplx 100.00 i9 0 2 0.000 0,000
QOR-2-04-2320 % OT LSR Rej - No Facllity Chack - POTSPre-Qual Crapix 100.00 10 0 2 0.000 0.000
QR-2-08-2320 % OT LSR/ASR Rej - Facilitly Check - POTS/Pra-Qual Cmpix 100.00 1 0 2 0.000 0.000

L. FPSd  Samplng Stal Score

PR Provisioning FP CLEC FP CLEC Dedaton  Emer
PR-3-01-2100 % Completed In 1 Day (-5 lines - No Disp) - POTS Total 79.941 33.33 1,067 6 16,39 -2.0346( -2 5 -0.042 -0.067
PR-4-05-2100 % MIssad Appointment. FP - No Dispatch - POTS 1.02 0.00 3,322 36 1.69] 05013 0 2) 0.000 0.000
PR-4-04-2100 % Missed Appointment - FP - Dispaich - POTS 10.32]  0.00 407 51 .. ] 13.69 $5] 0 |10 0.000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 3.68 NA 6 NA| 1178 NA| NA | 15 NA 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 2700 000 407 ] B, 7.30 S5/ 0 5 0.000 0.000
PR-5-02-2100 % Orders Hetd for Facilities > 15 days - POTS 0.00[  0.00 407 5 0.00 §8] 0 5 0.000 @.000
PR-6-01-2100 % Instaliatlon Troubtes within 30 days - POTS 6.15| 22.58 2,086 3 4.35| -3.2859| -2 15 0427 0.200

MR Maintenance & Repair Diff.
MR-1.01.8050 Average Response Tima - Creale Trouble 147 12,80 1,561 11.6286| 2 2 -0.017 0.023
MR-1-06-6050 Average Response Tims - Test Trouble (POTS only) NA| 45.96 338 7 46.9586) NA | © NA 0.C00

Stal Score

MR-3-01-2110 % Missed Repair Appointments - Loop - Bus. 21,26 27.78 334 18 9.90| -0.8567| -1 10 -0.042 0.057
MR-3-02-2110 % Missed Repair Appointments - GO - Bus. 20.00]  0.00 90 12 e {229 {8810) 0 (10 0.000 0.000
MR-4-02-2110 Kean Time To Repalr - Loop Trouble - Bus. 11.28] 11.28 330 18 12.92 3.13]| -0.1146] 0 5 0.000 Q.000
WR-4-03-2110 Mean Time To Repair - CO Trouble - Bus. 791 404 90 12 1042 3.20] 13059] Q 5 0.000 0.000
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 57.32| 60.00 239 10 | 15.86| -0.4786] 0 5 0.000 0,000
MR-4-07-211C % Out of Service » 12 Hours - POTS - Bus, 35.15| 50.00 239 10 16.41| -1.2849) -1 5 -0.029 -0.029
WR-4-08-211C % Qut of Service > 24 Hours - POTS - Bus, 753 0.00 239 10 662 0.0868] 0 5 0.000 0.000
MR-3-01-212C % Missed Repair Appointments - Loop - Res. 8.40| 0.00 1,488 2 1063 §8f 0 10 0.000 0.000
MR-3-02-2120 % Wissed Repair Appointmants - CO - Res. 5.59 NA 143 MA[ oo NA[ NA | O NA 0.000
MR-4.02-2120 Mean Time To Repair - Loop Trouble - Res. 2447 3205 1,487 2| 47.98p 3382 S8 NA | & NA 0.000
1AR-4-03-2120 Mean Time fo Repair - CO Trouble - Res. 12.48 MA 143 NA|  15.24 NAL NA [ o HA 0.000
MR-4-06-212C % Out of Service > 4 Hours - POTS - Res. 84.16| 100.00 1,111 2 38.53 88] NA | 5 NA 0.000
MR-4.07-2120 % Qut of Service > 12 Hours - POTS - Ras. 63,64| 100,00 1,111 4813 S8 NA | 5 NA 0.000
MR-4-08-2120 % Qut of Service > 24 Hours - POTS - Res, 20.88( 000 1,111 45.80 55| 0 5 0.000 0.000
MR-5-01-2100 % Repeat Reports win 30 days - POTS 14.93] 34.38 2,050 §.35| -2.8470} -2 10 -0.084 £D.115

1] Billing

[[B1-4-02-1600_% DUF in 4 Business Days [T sa.09] [261.231 | "o s 0000

"MA" - noaclivity  "UD" - under development  "S5" - Small Sample
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance,

Totals

i -16 | 237 0.481




Fair Point New Hampshire PRELIM DSL Nov-2013
Performance Assurance Plan Report

FEHUHMance AUSEIVELUTS péﬂ‘. w .d SW(E DD\T\B?TI CLSQ +
PO Pre-Ordering FP CLEC e CLEC DR Seors Wit ¢ Reven
PO-1-06-6020 Mechanized Loop Qualificatlon - ED} NA 3.00 1 3.0000] 0 5 0.000 0.000
PO-2-02-5020 083 Interface Avafiability - Prime - EDI R 10C.00 ] 0 5 0.000 0.000
PO-1-08-6030 Mechanlzed Loop Qualiflcation - CORBA NA NA NA NA| O 0.00C 0.000
PO-2-02-6030 O5S Inteface Avallabilily - Prime - CORBA L NA : st NAL Q) 0.000 0.000
PQ-1.06-8050 Mechanized Loop Qualification - Webh GUI NA 7.56 201 75572 NA [ O 0.000 0.000
PO-2-02-6080 0SS Interface Avallability - Prime - Web GUI RO 100.00 : SRR ) 2 0,000 0.000
PO-8-01-8000 % On Time - Manwal Loop Qualification T 100.00 <] 1] 2 0.000 0.000
PO-8-02-6000 % On Time - Engineering Record Regquast e 100.00 1 a 2 0.000 0.000
CR Ordering
OR-1-04-1341 % On Time LSRG - No Facility Gheck - 2W Digitai -UNE/Resale 100.00 12 o 2 0.000 0.000
OR-1-06-1241 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale 100.00 iz o 2 0.000 0.000
OR-2-04-1341 % On Time L5R Rej - No Facllity Check - 2W Digital -UNErResale HA MA NA L O 0.000 0,000
OR-2-06-1341 % OT LSR/ASR Rej - Facility Check - 2W Digital -UNE/Resale NA NA NAT O 0,000 0.000
QR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 100.00 3 0 5 0.000 0.00¢
OR-1.08-3342 % On Time LSRCG/ASRC - Facility Check - 2W xDSL Loops 100.00 14 a 5 0.000 0.000
OR-2-04-3342 % OT LSR Re] - No Facllity Check - 2W xDSL Laops NA, MA NA S O 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDS1 Loops A NA Al O 0.000 0000
OR-1-04-3340 % OT LSRG - No Facility Check - Line Share/Spilt A A A | 0.000 0,000
OR-1-06-3340 % On Time LSRC/ASRC - FacHity Check - Lina Share/Split A A A | O 0.000 0.000
OR-2-04-3340 % OT LSR Re] - No Facility Check - Line Share/Spiit LA A Al O 0.000 0.000
OR-2.06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split MA A NAL O 0.000 0.000
0OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 2.41 1,618 -2 2 -0.031 -0.100
OR-4-16-1000 % On Time PCN - 1 Businsss Day $3.23 576 -1 2 -0.018 -0.050
OR-4-17-1000 % On Time BCH - 2 Business Day 98.83 1,618 4] 2z 0.000 0.0c0
PR Provisioning FP CLEC FP CLEC Stal Soare
PRA-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale 3.33 NA 3 NA| 3.21 MNAI MA | 2 0.000 0.0c0
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digltal -UNE/Resale 0.00 NA 1 NA NA| NA | O 0.000 0.060
PR-4-05-1341 % Missed Appeintment -No Dispafch -2W Digital -UNE/Resale 100.00 0.00 3 3 0.00 85| 0 2 0.000 0.000
PR-6-01-1341 % Insfall, Troubles wiin 30 Days -2W Digital -UNE/Resale 0.00 NA 6 NAJ: - NAINA | D 0.000 0.000
PR-8.01-1341_% Open Grders In Hold Status >30 Days -2W Digital -UNE/Resals 100.00 0.00 4 3§ 0,00 83] 0 2 0.000 0.000
PR-3-10-3342 % Comp wfin & Days {1-5 lines) Tot -2W xDSL. Loops 84.12 : 7 NA | O 0.000 0.060
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 5.00 1.67 3 3] 361 2.04 S8 NA | 10 0.000 0.0C0
PR-4-14-3342 % Completed On Time -2W xD5L Loops 95.45 o |10 0.000 0.0¢0
PR-5-01-3342 % Instatlation Troubles wiin 30 Days -2W xDSL Leops 19,41 27.68 598 2 |15 -0.233 -0.328
PR-B-01-3342 % Open Orders in Held Status >30 Days -2 xDSL Loops 33.33 0.00 [+ [4] 5 0.000 0.000
PR-3-03-3340 % Completed win 3 Days {1-5 lines) No Disp -Lina Share/Split - Al - : na | o 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days {1-5 lines) No Disp -Line Share/Split : 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA A NA NA| O 0.000 0.000
PR-4.04-3340 % Missed Appointment -Dispatch -Lino Share/Split MNA NA NA NA | Q 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split NA NA NA NA| O 0.000 0.000
PR-8-01-3340 % Instatlation Troubles w/in 30 Days .Line Share/Split NA NA NA NA | O 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Lina ShareiSplit NA NA NA NAJ O 0.000 0.000
MR Maintenance & Repair FP CLEG P ;:;r; Wig  Wigd Score
[MR-1-01-6050 Average Response Time - Create Trouble I 1170 1280 [2T2T o031 | -00d43 |
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale .00 A 2 Al NA | B 0.000 0,000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digilal -UNE/Resale HA A NA Al Al NA | O 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Leop -2W Digital -UNE/Resals 27.59 A 2 Al 28.03 Al NA G 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resala NA A NA Al 0.00 Al NA | @ 0.000 0.000
MR-4-04-1341 % Cleared {all troubles) w/n 24 Hours -2W Digital -UNE/Resale 50.00 NA 2 A NA| NA | © 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNEResale NA NA NA NA[- - NA| NA | © Q.000 Q.000
MR-5-01-1341 % Repeat Reporis wiin 30 Days -2w Digital -UNE/Resale 50.00 NA 2 NA[-me NA|[ NA | & 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops i0.77 17.24] 1820 29| - 5.80; -1.8631| -1 5 0,038 -0.053
MR-3-02-3342 % Missed Repair Appoiniment -CO -2W xDSL Loops 15.15 0.00 66 i 36.13 58| 0 5 0.000 0.000
MR-4-02-3342 Moan Time To Repair -Loop -2W xDSL Loops 21.97 12148] 1,816 29| 43.50 B.14] 27822 0 & 0.000 0.000
MR.4.63-3342 Mean Time To Repair -CO -2W xDSL Loops i7.18 i.568 65 17.58 SS[ NA [ & 0.000 0.000
MR-4-04-3342 % Cleared {all troubles) wiin 24 Hours -2W xDSL Loops 44.29 90.00 528 9.21] 4.9747| 0 5 0.000 0900
MR-4-07-3342 % Out of Service »12 Hours -2W xDS1. Loops 60.85 50.00 1,277 34.54 SS[ NA | 10 0.000 0.000
MR-5-01-3342 % Repeat Reports wfin 30 Days -2W xDSL Loops 14.89 13.33 2,048 §.55] 0.0805] D 10 0.000 0.000
MR-3-01-3340 % Missed Repair Appointmeant -Loop -Line Share/Split NA MA A NA| NA | © 0.000 0000
MR-3-02-3340 % Missed Repair Appointment -CQO -Lina Share/Split NA A A Al NA | © 0.000 9000
MR-4-02-3340 Mean Time To Repalr -Loop -Line Share/Split A A A NA| 0.00 Al NA | © 2.000 0.000
MR-4-03-3340 Mean Time To Repalr -GO -Line Share/Split A A A Al_0.00 NA| NA | © 0.0C0 0.0C0
MR-4-04-3340 % Cleared {all troubles) win 24 Hours -Line Share/Split A A A Al NA | © 0.000 0.000
MR-4-07-3340 % Qut of Service >12 Hours -Line Share/Split A A NA A Al NA | © 0.0G0 0.000
MR-5-01-3340 % Repeat Reports wiin 30 Days -Line Share/Split NA NA NA NA NA| NA | © 0,000 0.000
"NA" - noactivty  "UD" -under development  "SS" - Small Sample Totals 8 /129 0,348

Under the Plan, -1 perfermance scores are subjact to further adjustment based on two additional menth's performance,




Fair Point New Hampshire PRELIM TRUNKS Nov-2013
Performance Assurance Plan Report
Performance Chservations Perf.

OR Ordering CLEC FP GLEC Score_Wal.  Wgld. Score
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk: NA NA NA| ¢ 0.000
OR-1-13-5000 % On Time Design Layout Record NA ~ NA NA | © 0.000
OR-1-12-5020 % On Time Response - Request for Inbound Augment (<= 0.00 0 NA} © 0.000
QR-2-12-5020 % On TimaTrunk ASR Reject NA NA NAL O 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Porformance - LNP only 95,500 689 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks S NA| NA NA| O 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 0.00 6 E S8| 0 5 0.000
PR-5-02-5000 % Orders Held for Facifities >15 Days 0.00 0.0 8 B SSE 0 5 0.000
PR-6-01-5000 % Instaltation Troubles wiin 3¢ Days 0,00 0.00 20 3l SSE 0 |10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 100.00 5] U e 0.00 SS{NA| 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA[  0.00 NA| NAT 0 0,000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA MA [ NA| NA| O 0.000
MR-4-06-5000 % Out of Service >4 Hours WA NA NA NA NA{ NA| © 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA] NA| @ 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA| NA | O 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days NA NA NA NA NA] NA | O 0.000

NP Network Performance
NP-1-03-5G00 # of Final Trunk Groups Blocked 2 months 0.00 046 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months e 0.00 - b |10 0.000

"MA" - noactivity  "UD" - under development  "$8" - Small Sample Totals 0 |60 0,000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

PRELIM

Nov-2013

CRITICAL MEASURES | UNE-

Piatform

UNE- | pesale

DSL |

Trunks Spacials| Cther z Total

PRE-ORDERING

Loop

PO-1-08
PO1-06
PO-1-06
PO-262
PO-2-42
PO-2-62
PO-2-02

0SS Interface -
Mechantzad Lotp Qua¥fieaton - ED
Mechanized Locp QuaSfeaSon « CORBA
Mechanized | oop Quaification - Web GUI
D58 Inferface Availabdity - Prime -WPTS
05§ Interface Avatablity - Prime - £DI
058 Intetface Avadabity - Prima - GORBA
05 Interface Avalabity - Pima - Web GUI

$0

QRDERING

OR-1-02

% On Timo Ordering Nofiflcation
% Cn Tima LSRC -Flow Through -
0T LSRG - No Faclity Check - 2it4Eg- UNE/Rs| Rt
0T LSRG - No Faclity Check - 2WxDSL Loops
SA0T LSRG - No faciity Check - Ln Share/Spiit
% Cn Time FOC
% On Time Design Layout Redord
% OT Resp. -Req. for Inbound Aug. (<=192)
0T LSR Rej - Na Facfity Check - 2Wdg-UNERS]
YOT LSR Re) - No Faclty Cheek - 2WxDSL Loops
0T LSR Rel - o Facfity Check - Ln Share/Spit
% On Time PCN - 1 Bus. Day 15085
S£OT LSRG - No Facity Chack - AY Spols-UNERS
YOT LSRC/ASRC - Faciy Check - Al Spois-UN
0T LSR Rel - No Facifty Check - UNEResale :

#%OT LSR/ASR Ref - Faclity Check - UNEResale

7543 . 8,183

1,765

- PROVISIONING

Instellation Performance
% Cotrpleted in 1 Day {1-6 Enes No Disp.)
Average Delay Days - Total
Average Delay Days - Total - 2¥V Digital
Bueraga Delay Days - Total - 2WaDSL Loop
Averaga Delay Days -Total -Line Share/Spit
Lissed Appeintments Dispal
Missed Appls - Disp - 2W Digital UNEResa’a
Missed Appis - Disp - Line Share/Spit
LMissed Appalntments - No Dispatch
% Missed Appt -Na Disp -2W Digital -UNEResala
% Wissad Appt -No Disp -Line Sharerspit
% Completed On Yime - 28V xDSH, Loops
%4 Cn Thma Provigdoning - Trunks
instaTation Troubles win 30 Davs .
% Install Trbls wn 30 Days -2W Digital Loop UNE/
24 Ingtal Trbls win 30 Days -2W xDSL Loops B
% Instal Trkds wiin 30 Days -Line Share/Spit
4 Mssed Appelntment -FP-DSO -UNEResale
%4 tissed Appontment -FP-DS1 -UNEMResale
% Missed Appolntman! -FP-D$3 -UNE/Resale
% tissed Appeintment -FP -Other -UNEResale
Averana Delay Days - Total UNE/Resale
4 KEssed Appolintment - FacZifies -UNE/Resa'e
%6 Crders Held for Facites » 15 davs -UNE/Resale]
% Instalation Troubles within 30 davs -UNE/Resa'e
% Cpen Orders n Hold Staius>30 Days-UNEResa's
% hissed Appointment - FP - Tetal - EEL
Averane Delay Days - Total - EEL
% Open Ordars n a Hold Status »20 Days -EEL
% Wessed Appointment - FP - Total - 10F
Average Delay Days - HOF
% Open Ordars in a Hold Status >20 Days -1OF

$8,750
2,185

532512

$0

$3,830

w

W

8

PO

s

% On Time Perfformance - LNP

$0

Het Cut Performance
% lnstalatn Trbls win 7 days-Loop-Basle Hot Cut
A Insta¥atn Trbks win 7 days-LoopLg Job Hot Cut
% Insta¥ain Trbls win 7 days-Loop-Balch Hot Cut
% On Time Petformanca-Loop-Bagie Hot Cut
% On Tima Parformansa-Leop-£g Job Hot Cut

% On Time Performanca-Loop-Batch Hot Cut

~MAINTENANCE

Malntenance Parformance $ 10444
Missed Repa’t Appeintmenis - Loop - Bus. -
Messed Repar Appointments « Locp « Res. -
Mssed Repalr Appeintments - Loop
% Wissed Repr Appt -Loop- 2\ Digd-UNE/Resals
% Hissed Repr Appt-Loop 20 ¥DSL Leops
% Missed Repalr Appolnt -Loop -Line Share/Splt
% Missed Repalr Appointment -CO -2W xDSL Loops
Mean Time To Repalr -CO -2WDSL Loops
% Cleared{all this) whn 24bes-2W Dig UNE/Resale| -
5 Cleared (all #bis)wiin Z4hrs-2WHDSL Loops
% Clearad (a4 trouhies) win 24 Hours -Lina Share/S
Out of Service >24Hrs. - Bus,

Out of Serviea >24Hrs, - Res. .
Out of Service »24Hrs. - Total RS

% Repeat Reports within 30 Davs ... 0444
% Repeat Reports win 30 Days-2w DigtalllNEResalz

% Repeat Reports win 30 Days -2W xDSL Loops B

% Repeat Reports win 30 Days -Line Share/Spit

Mzan Tima 1o Repalr - nonDS0 & DS -UNEResa!

Mean Timz to Repair - DS{ & DS3 UNE/Resa’e ;

% Out of Sendce™4 Hrs - nonDS0 & DSD -UNEResale

#0ut of Sendee>24 Hrs - nonDS0 & DSA -UNEResale

% Qut of Senice > 4 Howrs « DS1 & DS3 -UNEResals

% Qut of Senvice > 24 Hours - DS1 & DS3 -UNEResa’e

% Repeat Reperts win 30 days -Spedals -UNEResale

521830 $11,057
i e 3924

50

s1308

$0

$0

R

$60,655

NETWORK PERFORMANCE

Final Trunk Groups Blocked

$0

$0

Collocation
% OT Responsa 10 Request for Co¥ocation - Total
¥ On Time - Physical Coforation - Tokal
Average Defay Days - Total

$0 $0

- 'RESOLUTION PROCESS

CR-10-01
CR-10-:02
Bl-3-04
Bl-3-05

Resolution Process
% PON ExcepZons Resolved win 3 Bus Days
% PON Excepfons Resolved win 10 Bus Days
% CLEC BTg Clalns Ackaraldgd wi 2 Bus Days

HCLEC BZEng Clalms Rshvd win 28 Cal, Days afier Ack.

W[ ®

Month Total | §53,959

578908 | $26,020 |

13918 |

Under the Plan, -1 performance scores are subject to further adustmeant.




FairPoinéNow Hampstie  preLm _ Novaors

Performance Report for Critical Measure # 8 - Collocation

CLEC CLEC Perf,
NP Network Performance Perf. Obs. Score  Wgt.
NP-2-01/2 % OT Response to Request for Collocation - Total 100.00 1 0 5
NP-2-05/6 9% On Time - Physical Collocation - Total 0.00 0 NA| @
NP-2-07/8 _Average Delay Days - Total 0.00 0 NA| G
5
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Perf.
Resolution Timeliness Perf. Obs. Score Wl
OR-~10-01-100(% PON Exceptions Resolved wiin 3 Bus Days 0.00 0 NA] 5
PR-10-02-1000 % PON Exceptions Resolved wiin 10 Bus Days 0.00 0 NA ] 2
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business Di 100.00 1,116 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 100.00 1,161 0 |20
29
Performance Report for Critical Measures - Specials
CLEC CLEC Perf.
OR Ordering Perf. Obs. Score  Wat.
OR-1-04-1200 % OT LSRC -No Facil Ck{Elec.-No FT} -All Specials -UNE/Re 100.00 1 0 |10
QOR-1-06-1200 % OT LSRC/ASRC -Facil Ck{(E -No FT} -All Specials -UNE/Re 100.00 12 0 |10
OR-2-04-1200 % OT LSR Rej -No Facit Ck {Elec.-No FT) -UNE/Resale NA 0 0
OR-2-06-1200 % OT LSR/ASR Reject -Facil Chack (Electronic) -UNE/Resale 85.71 14 -1 5
P Std Sample  Stat,
PR Prowsmnmg FP FP Dev. Error __ Scare
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 50.00 NA G NAJ oot NA| NA{ O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 4.03] 0.00 149 18] < 491 0.00[ 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA| ~ 0.00 NA 1] i) 1.00 88| O 5
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 0.00 NA 2 NAJ 5 NA| NA{ O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale i4.11 NA 9 NA| 14.88 NA| NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale NA NA NA NAJ s NA| NA{ ©
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale NA NA NA NA NA| NA{ O
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 3.03] 13.64 132 22 sy 3.9510 -2.39] -2 110
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 1841 528 157 19 9.55) 1.21] 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 4.03 NA 149 NA NA| NA L O
PR-4-02-3510 Average Delay Days - Total - EEL 18.67 NA 6 NA] 16.72 NA| NA L O
PR-8-01-3510 % QOpen Orders in a Hold Status >30 Days -EEL i8.78|  0.00 149 0] 0.00 S$s| 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA : NA| NA L ©
PR-4-02-3530 Average Dalay Days - IOF NA NA NA NA| 0.00 NA| NAJ ©
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA NA| NAL O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 7.24| 33.17 15 4] _8.04| 14.58 SS| NA | 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 7.43]  8.30 121 371 19.81] 4.931 -0.58] O 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DSC -UNE/Resale NA|  0.00 NA 1] 1.00 8§l © 5
MR-4-08-1216 % Qut of Service > 24 Hours - nonDS0 & DSO -UNE/Resale NA[  0.00 NA 1) 1.00 SS| 0 5
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 50.00| 100.00 2 1 61.24 SS| NA | 5
MR-4-08-1217 % Qut of Service > 24 Hours - DS1 & DS3 -UNE/Resale £50.00]  0.00 2 1 61.24 SS| 0 5
MR-5-01-1200 % Repeat Reports wiin 30 days -LINE/Resale 17.65] 19.51 136 41 6.79] -0.52| O 10
"NA" - no activily  "UD" - under development  "SS" - Small Sample Total] 97

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance,




Fair Point New Hampshire

Special Provision - UNE Ordering Nov-2013
% On Time Observations Market Adj.
OR-1-04-3320 % OT LSRG - No Facility Check - POTS 96.33 867 § -
OR-~1-06-3320 % OT LSRCIASRC - Facility Check - POTS 100.00 18 § -
OR-2-04-3320 % OT LSR Rej.- No Facllity Check - POTS 100,00 82 § -
OR-2-06-3320 % OT LSR/ASR Rej. - Facllity Check - POTS NA - $ -
{ Total Market Adj* $ -
* For allocation, any UNE Ordering market adusiment is combined with the MOE UNE market adustment afiocation.
UNE Platform allocation 40.00% $ -
UNE Loop allocation 60.00% $ -
Special Provision - UNE Flow Through
|OR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Piatform ]
Month % Observations ont % Observations
Gross # Elow-thru Gross # Flow-thru
SEP-2013 53.04 322 203 SEP-2013 76,98 139 107
OCT-2013 6214 28¢ 174 OCT-2013 83.05 118 98
NOV-2013 6%.44 318 196 NOV-2013 72.39 163 118
Overall 62.21 921 573 Overall 76.90 420 323
[ market Adjustment * Calculated Quarterty |
[oR-5-01-3112 % Flow-Through Total-UNE POTS Loop [lor-5-03-3112 %, Flow-Through Achieved-UNE POTS Loop ]
Month % Observations ont % QObservations
Gross # Elow-thru Grogs # Flow-thru
SEP-2813 $3.33 245 224 SEP-2013 99,19 124 123
OCT-2013 86.48 244 186 OCT-2013 91.68 98 87
NOV-2013 £5.08 192 171 NOV-2013 98,25 88 77
Overall 89.78 645 580 Overall 95.99 239 287
[ Market Adjustmont * $ -
|OR-5-01-3121 % Flow-Through Total-UNE Other OR-6-03-3121 % Flow-Through Achleved-UNE Other ]
Month % Observations Manth % QObservations
Gross # Flow-thry Gross # FElow-thru
SEP-2013 92.82 1,414 1,034 SEP-2813 86.38 399 333
QCT-2013 91.07 1,134 1,030 OCT-2013 80.29 360 281
NOV-2013 88.86 1,060 933 NOV-2013 82.84 340 282
Overall 90.95 3,295 2,887 Overall 82.96 1,080 896
[ Market Adjustrment - s -
* Fer alocation, UNE-P and Other will be included with any UNE-P MOE market adustment alocation and UNE-L with any UNE-L MOE market adustment alocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prier Month Prior Month
CLEC CLEC
CLEC Performance Observations Parformance CLEC Obsarvations
PR-9-01-3620 % On Time Pedormance-Loop-Basic Hot Cut 00,00 9 100,00 g
PR-9-01-3523 % Cn Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3626 % On Time Porformance-Loop-Batch Hot Cut NA NA
PR-5-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut $.00 25 0.50 36
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-§-02-3526 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA
Parformance Observations Performance Observations
PR-9-08-3633 Avy Durtn HC Install Trbl-UNE POTS Loop TH HC-CLEC NA NA
PR-9-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-FP 13.96 133 12.69 185
VZ 5td. Dev. Stat Score VZ sfd. Dev. Stat Score
{  PR-9-08-3533  [Avg Durtn HC Install Trbl-UNE POTS Leop Tt HC 0.00 0.60 |
Greaterof - Tier Il {2 mo} or Tier lll {fmo} Total

Market Adjustment for PR-6-02-3620 / PR-9-01-3520*

Market Adjustment for PR-6-02-3523 / PR-9-01-3523*

Market Adjustment for PR-6-02-3526 / PR-9-01-3626*

Market Adjustment for PR-9-08-3633

Rl iedud 1o
o lenlenlon
[ A [0

20 len lonlen

* For alocation purpeses, any Hot Cut market adiustment is combined with the Critical measure market adjusiment aticcation.




~ Fair Point New Hampshire PRELIM Change Control Assurance Plan
Nov-2013

% On Time  Observations  WMrkt Adj.

PO-4-01-6860 % Change Management Notices sent on Time {type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wogt. Failure Wt

P0O-6-01-6000 % Software Validation R3 R3 $ -

* Gumulative number of defay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions R3 $
Transactions failed, no workaround )

PO-7-04-6000

Total Market Adjustment

UNE Platform aflocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

@ |o|e|o|.wpm
1

DSL aliocation 14.29%




#
1
2
3
4
5
]
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM

Nov-2013

Weighted

MODE OF ENTRY

Unbundled Network Elements - Platform
Unbundled Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

CRITICAL MEASURES
0SS Interface
% On Time Ordering Notification
Installation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total

Individual Rule Payments:

SPECIAL PROVISIONS

UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Score

Market

Adjustment

-0.329
-0.263

-0.481

-0.349
0.000

€ [€ N G H O P 9 H B H H L

&

81,920
91,169

35,435
46,846

$ 255,369
208,099

$ 129

$ -

% -

$ 483,507

Under the Plan, -1 performance scores arg subject to further adjustment based on two additional month’s performance.




Fair Point New Hampshire FINAL UNE Platform Nov-2013
Performance Assurance Flan Report
Performance Obsenetions ren, VWi,
Domain Clustering
PO Pre-Ordering P CLEC CLEC Dif.  Score gt Seere Review
PO-1-01-6020 Customer Service Record - EDI WA 2.79 1,654 27902 0 2 0,000 0.000
PO-1-03-6020 Address Vafidation -EDI KA 11.35 561 113529 NA | @ NA 0.000
PO-2-02-6020 0SS Interface Avallabllity - Prime - EDI 100.00 S a 5 0.000 0.000
PO-1-01-6030 Gustomer Service Record - CORBA NA NA NA NA| @ NA 0.000
PO-1-03-8030 Address Validation - CORBA NA NA NA NA o NA 0.0C0
PO-2-02-6030 O8S Interface Avallablfity - Prime - CORBA MA e - [NA|l © NA 0.000
PO-1-01-8050 Customer Service Record - Web GUIL NA 3.27 1,237 3.2684{ 0O 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI( NA .10 397 B.O0982{ NA| © NA 0.000
PO-2-02-8080 0SS Interface Avalfabllity - Prime - Web GUI 100.00 : 0 5 0.000 0.000
OR Ordering Wat.
OR-1-02-3140 % On Tlme LSRG - Flow Through - Platform - 2hrs 97.35 189 o | 1o Q.000 0.000
OR-2-02-3140 % On Time L3R Reject - Flow Through - Platform 100.00 4 o} & 0.000 0.000
OR-4-14-1000 % Coempisted Orders with Neither a PCN or BCN Sent 2.41 1,618, 21 & -0.042 -0.102
OR-4-16-1000 % On Time PCH - 1 Business Day 93.23 576G |14 & -0.021 -0.051
OR~4-17-1000 % On Time BCN - 2 Business Day 98.83 1,618 o 5 0.000 0.000
OR-5-03-3140 % Fiow-Through Achieved-UNE POTS Platform 72,38 |21 o -0.042 0102
OR-5-03-3140 % Accuracy - LSRG - Platferm 0.83 Q 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 100,00 o] 5 0.000 0.000
OR-1-068-3140 % OT LSRCIASRE - Facitity Check - Platform 100,00 o | 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform §00.00 o | 2 0.000 0.000
QR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform MNA NA 0 NA 0.000
PR Provisioning FP CLEC Fp
PR-3-01-3140 % Completed in 1 Day {1-6 Lines - No Disp} - Platform 79.94 33,33 1,057 11,62} -3.8058| -2 5 0.042 -0.071
PR4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 1.02 1.72 3,322 0,95} -1.1762( 1 20 £.083 -0.143
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 10.32 9,62 §81] 03352| 0 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 3.68 1.33 4.99] 1.0190| 0 15 0.000 0,000
PR-5-01-3140 % Missed Appointment - Facitites - Platform 2,70 0.00 3.63] 01792] 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facifiies » 15 days - Plalform 0.0¢ 0,00 0,00} 50000 O 5 0.000 0.000
PR-6-01-3140 % Installation Treubles within 30 days - Platferm 6.15 8.14 2.64] -0.9845| 1 10 0.042 -0.071
Perfermance FP S  Samping Pard, Woid.
MR mainenance & Kepatr FP CLEC vewaton ol Diff, ¥oora WL Beore
WMR-1-01-6050 Average Response Time - Create Troubla 1.47 12,80} - 11,6286 -2 2 -0.017 -0.020
WR-1-06-6050 Average Rasponsa Time - Test Trouble (POTS only) NA 4596} 45.9586| NA [y NA 0,000
Stat. Score
MR-3-01-3144 % Missad Repalr Appolntments - Loop - Platform - Bus | 21.26 2222 334 6 7.18] 0.3768] O 10 0.060 0.000
MR-3-02-3144 % Missed Repair Appoiniments - CO - Platform - Bus 20.00 0.00 80 17 10.58| 1.84311 0 10 0.000 Q.000
MR-4-02-3144 Mean Time to Repair - Loop Trovble - Platform - Bus 11.28 12,701 330 35] 12921 227 067831 ¢ 5 0.000 0.000
MR-4-03-3144 3ean Time lo Repair - CO Troubtls - Platform - Bus 7.81 7.58 90 17] 10.42] 2.76] 00987} C 5 0.000 Q.000
MR-4-06-3144 % Ot of Service >4 Hours - Platform - Bus 57.32 5597 238 29 973] 0.0207] ¢ [ 0.000 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 35.15 37.93 238 29 9.39] -0.5125{ © 5 0.000 0.000
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 7.53 5.90 239 29 519 0.3305] ¢ 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appolntments - Loop -Platform - Res 8.40 0.00 1,488 15 7.20| 06124] © 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appoiniments - GO - Platform - Res £.50 0.00 143 1 23.06 $S8) ¢ 10 0.000 0.000
MR-4-02-3145 }ean Time {0 Repair - Loop Trouble - Platform - Res 24.47 19.24 1,487 15| 47.38] 12.29] 06231 O 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 12.45 20.04 143 1] 15.24] 1529 85| NA -] NA 0.000
MR-4-06-3146 % Out of Service >4 Hours - Platform - Res 84.16 81.82 1,911 11 11.06| 0.1038] © 5 0.000 0.000
MR-4-07-3145 % Ot of Service =12 Hours - Platform - Res 63.64 63.64 1,111 11 14.58| 02857] © -1 0.000 0.000
MR-4-08-3145 % Out of Sorvice > 24 Hours - Platform - Res 29.88 9.09 1,111 11 13.87| 1.1948] © 5 0.000 0.000
MR-5-01-3140 % Repeat Reports win 30 days - Platform 14.93 18.84 2,050 &5 4.36] -1.0830] O 106 0.000 0.000
BL Bifling
[ BI-4-02-1000 % DUF in 4 Business Days T 99.99] J261,331 0 5 0.000
"NA" - noectivity  "UD" -under development  "58" - Smell Semple Tolals| -11 | 240 -0.288

Under the Plan, -1 parformance scores are subjest fo further adjustment based on bwo additional montih's performanca.




Fair Point New Hampshire FINAL UNE LOOP Nov-2013
Performance Assurance Plan Report
Parformance Observalions Paif, Wotd. 1 Clisted

PO Pre-Ordering P ClEC cLEG Dt Seors Vot Score L mepen e
PC-2-02-6010 0SS Interface Avallability - Prime - WPTS RS MNA -, B NAL O MNA 0.000
PO-1-01-6020 Customer Service Record - EDI NA 2.79 1,654 27902{ 0 | 2 0.000 0.000
PQ-1-03-6020 Address Validation -EDI NA 11.35 581 11.3529] NA | © NA 0.600
P0-2-02-6020 0S5 Interface Availability - Prime - EDI S 10000 : s 0 5 0.000 0.000
PC-1-01-8033 Customer Service Record - CORBA NA NA NA NAY © NA 0.000
PO-1-03-6030 Address Validation - CORBA A NA NA NA | © NA 0,000
PC-2-02-6020 0SS Interface Avaifabllity - Prime - CORBA L NA NA| O NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 3.27 1,237 3.2684| 0 | 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 8.10 397 8.0982| NA | © NA 0.000
PC-2.02.6080 0SS Interface Availabllity - Prime - Web GUI 100.00 ’ 4 5 0.000 0.000

OR Ordering Wl
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 92.08 783 -1 |10 -0.058 -0.125
OR-2-02-3331 % On Time LSR Rejact - Flow Thru - Loop/Pre-Qual 100.00 16 |0 | 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither 2 PCN or BCN Sent 2.41 1,618 |2 | 2 -0.023 -0,050
OR-4-16-1000 % On Time PCN - 1 Business Day 93.23 576 -1 2 -0.012 -0.025
OR-4-17-1000 % On Time BCN - 2 Business Day 93.53 1,618 ENE 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 56.26 0 [0 |5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 2.65 641 0 5 0.000 0.000
0OR-1-04-3331 % OT LSRC - No Facility Chack - Loop/LNP ¢4.38 483 -1 5 -0.028 -0.063
OR-1-06-3331 % OT LSRG/ASRG - Facility Check - Loop/LNP 400,00 7 [0 |2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 100.00 48 |1 0 ]2 0,000 0.000
0OR-2-06-3331 % OT LER/ASR Rej - Facility Chack - Loop/LNP NA NA NA| D NA 0.000

PR Provisioning fP  GLEC FP CLEC o obid statScors Wet
PR-4.02-3100 Average Delay Days - Total - POTS 3.68 133 76 G| 11.78] 488 40180 0 [ 5 0.000 0,000
PR-4-04-3113 % Missed Appointment - FP - DIspatch - Loop-New 10.32 5.58 407 35| = 520| 05808 0 |20 0.000 0.000
FR-5-01-3112 % Missed Appointment - Facilities - Loop 2.70 0.00 407 st 2.82| 0.2842| 0 5 0.000 0.000
PR-5-02-3112 % Qrders Held for Faclities > 15 days - Loop 0,00 0.00 407 38 0.00| 5.0000| O 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 10.67 8,14 596 86 3.55| 04746 0 | 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut 0.00 e 25 qa |10 0.000 0.000
PR-6-02-3523 % Installatn Trbis vifin 7 days-Loop-Lg Job Hot Gut NA MNA NA| ¢ NA 0.000
PR-6-02-3525 % Instatlatn Trbls wiin 7 days-Loop-Batch Hot Gut NA i NA NA| O NA 0.000
PR-8-01-3520 % Cn Time Performance-Loop-Basic Hot Cut 100.00 g 0|10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA| O NA 0.000
PR-9-01-3625 % On Time Performance-Loop-Batch Hot Cut NA NA NAT O NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA NAL O NA 0.000

MR Maintenance & Repair Diff.

[MR-1-01-6050 Average Response Time - Creale Trouble 1.47] 1z.80] B [11s288] 2 [ 2 | .0023 -0.038
Stal. Score
MR-3-01-3112 % Missed Repair Appoinimenis - Loop - Loop 10.76] 38,81 1,822 67 3.85] -5.00001 -2 | 10 -0.117 -0.192
WMR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 21.98 11,48 1,817 67{ 43.47 5411 5.0000f 0 5 0,000 0.060
}R-4-07-3112 % Cut of Service » 12 Hours - Loop 60.58 28.30 1,278 53 6.84| 4.5594] 0 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 27.07 7.55 1,278 53 6.23] 3.3084| 0O 5 0.000 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 14.83] 11.90 2,050 84 3.97] 05853) 0 |10 0.000 Q000
MR-3-02-3112 % Missed Repalr Appeintments - CO - Loop 16,15 5.88 GG 17 : 9.75| 055711 0 | 10 0.000 0.000
MR-4-03-3112 Mean Time to Repalr - CO Troubls - Locp 1748 12156 66 17| 17.45) 495 1.0776] 0 § & 0.000 0.0C0
"NA" - noactivity  "UD" - under develepment  "SS" - Small Sample Tolals| -9 {171 -0,263

Under the Plan, -1 performance scoras are subject to further adjustment based on two addltfonal month's performance.




Fair Point New Hampshire FINAL RESALE Nov-2013
Performance Assurance Plan Report

Performance Observafons " "
PO Pre-Ordering FP ClEC I clse I vigr Vg Sceee Dma,;'m?;mg
PO-1-01-6020 Customer Service Record - EDI NA 2.79 1,684 278021 0O 2 0.000 Q.000
PO-1-03-6020 Address Validation -ED1 NA| 11.35 551 11.3528] NA | O MA 0.000
P0-2-02-6020 055 Intarface Availability - Prime ~ EDI 100.00 R 0D {5 0.000 0.000
P0-1-01-6050 Customer Service Record - Web GUI MA| 327 1,237 326841 0 | 2 0.000 0,000
PO-1-03-6050 Address Validalion - Web GUI NA 8.10 397 8.0882] NA | O NA 0.000
PQ-2-02-6080 Q5SS Inferface Availability - Pimo - Wah GUI 100.00 T 0 5 0.000 0.000
OR Ordering
0R-1-02-2320 % Cn Tlme LSRC -Flow Thru -POTS/Pre-Qualified Complex -2h 95.45 44 O G 0.000 0.000
OR-2-02-2320 % On Tima LSR Rej - Flow Thiu - POTSIPre-Qualified Complex NA NA NA | O NA 0.000
OR-4-11-1000 % Completed Orders with naither a PCN or BCN Seat 241 1,618 -2 5 -0.042 -0.089
OR-+4-16-1000 % On Time PCN - 1 Bustness Day 93.23 576 -1 5 -0.024 -0.045
OR-4-17-1000 % On Time BCN - 2 Business Day 8,83 1,618 0 5 0.060 0.000
0R-5-03-2000 % Flow Through - Achtaved - POTS 83.33 24 2 |10 -0.084 -0.179
OR-6-03-2000 % Accuragy - LSRC 2.33 43 0 10 0.000 0.000
OR-1.04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 100,00 35 0 & 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRG - Facility Check - POTS/Pre-Qual Cmpix 100.00 19 0 2 0.000 0.000
OR-2-04-2320 % OT L8R Rej - No Facility Check - POTS/Pre-Qual Cmplx 100.00 10 0 2 0.000 0.000
QR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmplx 100.00 i 0 2 0.000 0.000
FPSHd  Samping Stal Secre
PR Provisioning FP_ CLEC Fe CLEG Dewiation  Eror
PR-3-01-2100 % Completed in 1 Day {1-6 lines - No Disp) - POTS Total 79.94] 3333 1,057 G- 16.39F -2.8346| 2 5 -0.042 -0.067
PR-4-052100 % Missed Appointment- FP - No Dispatch - POTS 1.02[ €00 3,322 kI 1697 06013 0 {20 0.000 0.000
PR-4-04-2400 % Missed Appointment - FP - Dispatch - POTS i0.32(  0.00 407 5| il 13.69 85 0 {10 0.000 0.00¢
PR-4-02-2100 Average Delay Days - Total - POTS 3.68 NA 18 NA[ 11,78 NA| NA {15 NA 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 270 oo0 407 [ RS 7.30 83F 0 5 0.000 0.000
PR-5-02-2100 % Otders Hald for Facilities > 15 days - POTS 0.00| .00 407 5 0.00 831 0 5 £.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 6.15] 22.58 2,066 21| 4.35] -3.2859}) -2 15 -0.127 £.200
MR Maintenance & Repair Diff.
MR-1-01-8050 Average Response Time - Creale Troubls 117] 12.80] - i 1561 - 11.6285) -2 | 2 -0.017 -0.023
MR-1-06-6050 Average Response Time - Test Trouble (POTS only} NAJ 4506 338 45.9586] NA | O NA 0.000
ShiEcoe
MR-3-01-2110 % Missed Repair Appointments - Loop - Bus. 21.26) 27.78 334 18] - g.90| -09587] -4 [10 | 0042 0,057
MR-3-02-2110 % Missed Repair Appoiniments - CCQ - Bus, 2000] 000 90 12] 42,29 1.38100 0 [10 0.000 0.000
MR-4-02-2110 Mean Time To Repalr - Loop Treuble - Bus. 11.28f 11.29 330 18 3.13| 0.1146{ G 5 0.000 0.000
MR-4-03-2110 Mean Time To Repair - GO Trouble - Bys, 7.91) 4.04 00, 12| 1042 320/ 1.3059] ¢ 5 0.0C0 0.000
MR-4-06-2110 % Qut of Service > 4 Hours - POTS - Bus 57.32| 60.00 239 10] o] 1596 0.4766] O 5 0.000 0.000
AR-4-07-2110 % Oul of Service > 12 Hours - POTS - Bus, 35.15{ 50.00 239 10| el 15.41] -1.2849] -1 5 -0.021 -0.029
#R-4-08-2110 % Out of Service > 24 Hours - POTS - Bus. 7.53] 000 239 10 i B.52| 0.0888] O 5 0.000 0.000
MR-3-01-2120 % Missed Repair Appeintments - Loop - Res, 8.40] 0.00 1,488 2| k| 1963 58] 0 |10 0.000 0.000
MR-3-02-2120 % Missed Repair Appoiniments - CO - Res, 5.5% NA 143 NA L NA| NA [ © NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 2447 3208 1,487 2] 47.38] 3352 35] NA | & NA 0.060
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 12.45 NA 143 MA|  15.24 NA| NA | © NA 0.080
MR-4-06-2120 % Oul of Service > 4 Hours - POTS - Res. 84.16{ 100.00 1,111 R 36.53 S8 NA | 8 NA 0.000
FR-4-07-2120 % Out of Service » 12 Hours - POTS - Res. 63.64] 100,00 1,111 48,13 58| NA | 5 NA 0.000
#R-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 29.86) 0.00 1,111 45.80 55| 0 5 0,000 0.000
MR-5-01-2100 % Repeal Reports win 30 days - POTS 14.93) 34.38 2,050 8.35] -2.9470| -2 [ 10 -0.084 0.115
Bl Biilling
[ BI-1-02-1000 % DUF in 4 Business Days [ eaoe] — 261,331 i [ ] 0d]5 0,000
"NA" - noaclivily  "UD" - under devefopment  "58" - Small Sample Tolals | -156 | 237 0.481

Under the Plan, -1 parformance scores are subject to further adjustment based on {wo additional month's performance,




Fair Point New Hampshire FINAL DSL Nov-2013
Performance Assurance Plan Report
eI IR Perf, WoldScore  Domain Clusterin

PO Pre-Ordering FP CLEC FP CLEG Dt geoe W ”9 Review 9
P0-1-06-6020 Mechanlzed Loop Quatification - EDY NA 3.00 i 3.0000] 0 5 0.000 0.060
PO-2-02-6020 0SS Intarface Avaliability - Prime - EDI R 100.00 S 0 5 0.000 0.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NAJ O 0.000 0.000
PO-2-02-8030 0SS Interface Availability - Pdme - CORBA BA i NAL O 0.000 0.000
PO-1-05-6050 HMechanized Loop Qualification - Web GUI NA 7,66 201 75572l NA | O 0,000 0.000
PO-2-02-6080 0SS Interiace Availability - Prime - Web GUI 100.00 : RS ) 2 0,000 0.000
PG-8-01-6000 % Qn Time - Manual Loop Qualification 100.00 [ 1] 2 0.080 0.000
PO-8-02-6000 % On Time - Engineering Record Request 100.00 1 i 2 0.000 0.000

OR Ordering
QOR-1-04-1341 % On Time LSRG - No Facility Check - 2\ Digttal -UNE/Resale 100.00 12 a 2 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facllity Check - 2W Digital -UNE/Ressle 100.00 12 a 2 0.000 0.000
OR-2-04-12341 % On Time LSR Rej - No Facility Check - 2 Digital -UNE/Resale HA NA Na| O 0.000 0.000
OR-2-06-1341 % OT LSRIASR Rej - Facility Check - 2W Digital -UNE/Resale NA NA NA| © 0.000 0.000
OR-1-04-3242 % On Time LSRG - No Facllity Check - 2W xDSL Loops 100.00 3 [¢] 5 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Chack - 2w xDSL Loops 100.00 1 1] 5 0.000 0.000
OR-2-04-3342 % OT LSR ReJ - No Facility Check - 2W xDSL Loops NA A NAL O 0.000 0.000
OR-2-06-2342 % On Time LSR/ASR Ref - Facifity Check - 2W xDSL Loops NA NA NAL O 0.000 0.000
OR-1-04-3340 % OT LSRG - No Facility Gheck - LIne Share/Split NA NA NA| O 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA NA NAL O 0.0C0 0.000
OR-2-04-334C % OT LSR Rej - No Facility Check - Line Share/Split NA NA NAL O 0.000 0.000
OR-2-06-3340 % OT LSRIASR Re - Facility Check - Line Share/Spit NA NA NAal O 0.0c0 0.000
OR-4-11-100C % Completed Grders with Neither a PCN or BCN Sent 2.41 1.618 2 2 -0.031 -0.1c0
OR-4-16-1000 % On Time PCN - 4 Business Day 93,23 576 - 2 -0.016 -0.050
OR-4-17-1030 % On Time BCN « 2 Business Day 98.83 1,618 0 2 0.000 0.000

PR Provisioning FP CLEC FP CLEC Stat Soora
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Rasals 333 NA 3 NA| 3.21 NA[ NA [ 2 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 0,00 NA i MA NA[ NA | O 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital - UNE/Resale 100.00 0.00 3 3 0.00 88) 0 2 0.000 0.000
PR-6-01-1341 % Install. Troubles wiin 30 Days -2W Dlgital -UNE/Resale 0.00 MNA o] NA NAEF NA | O 0.000 0.000
PR-8-01-1341 % Open Orders In Held Status >30 Days -2W Digiat -UNE/Resale 300,00 0.00 4 3 0.00 88t 0 2 0.000 0.000
PR-3-10-2342 % Comp wiin 6 Days (1-5 lines) Tot -2W xDSL Loops 24,12 i 17 - ] NA| O 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops £.00 1.67 3 3] 3s6i 294 SS) NA | 10 0.000 0.000
PR-4-14-3342 % Comp!eted On Time -2W xDSL Loops 95.45 22 okl g |10 0.000 0.000
PR-6-0%-3342 % Installation Troubles wiin 30 Days -2W xDSL Loops 11.41 27.68 598 47 482| -3.1188] -2 | 15 -0.233 -0.326
PR-8-01-3342 % Open Orders in Ho'd Status >30 Days 2W xDSL. Loops 33.33 0.00 3] 24| 21.52 S8l 0 5 0.000 0.000
PR-3-03-334D0 % Complated win 3 Days {1-5 lines) No Disp -Line Share/Split T Al : A - R e Nal o 0.000 ©.000
PR-3-03-3340 % Completed wiin 3 Days {1-5 lines) No Disp -Line Share/Split A AL - A - 0.000
PR-4-02-3340 Average Delay Days -Tofal -Line Share/Spllt A A NA A NA| NA T O 0.000 0.000
PR-4-04-3340 % MlIssad Appnointment -Dispatch -Line Share/Spilt A A NA A NA| NA | © 0.000 0.000
PR-4-05-3340 % Missad Appointment -No Dispateh -Line Share/Split A A NA A NAl NA | O 0000 0.000
PR-6-01-3340 % Installation Troubles wiin 30 Days -Line Share/Split A A NA Al NAF NAY{ O 0.000 0.000
PR-8:01-3340 % Open Qrdars in Hold Status >30 Days -Line Share/Split A A NA A NAF NA L O 0.000 0.000

MR Maintenance & Repalr P CIEC FP cLEC Dit. ;ﬂ; W Wad Score

[MR-1-01-6050_Average Response Tims - Cfeale Trouble 137l 1280] 1 A%si] ~THe2es] 2] 2 T 0031 | -¢o43
Siat Soore
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale 6.00 NA 2 Al NA| NA | © 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNEResale NA NA NA Al NA|NA | O 0.000 0.000
MR-4-02-1341 Mean Time Ta Repair -Loop -2W Digital -UNE/Resale 27.59 NA 2 Al 2803 NA|NA| O 0.000 0.000
MR-4-03-1341 Mean Time Ta Repair -CQ Trouble -2W Digital -UNE/Resale NA NA NA Al 0.00 NA| NA | O 0.000 0.000
MR-4-04-1341 % Cleared {all troubles) win 24 Hours -2 Digital -UNE/Resale 50,08 NA 2 Al NA| NA | O 0.000 0.000
MR-4-07-1341 % Qut of Service >12 Hours -2W Digital -UNE/Resale MA NA NA Al NA| NA] O 0.000 0.00C¢
MR-5-01-1341 % Repeat Reports wiin 30 Days -2w Digital -UNE/Resale 50,00 NA 2 Al NAF NA | O 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loeops 1077 i7.24 1,820 ati N 580] -1.2631} -1 5 -0.039 -0.053
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 16,15 .00 6] ] 36,13 SS) 0 5 0.000 0.0¢00
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 21,97 12.18 1,815 29| 43,50 814| 2.7822] 0 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL, Laops 17,18 1.66 66 1] 17,45} 17.58 SSINA| 6 0.000 0.0C0
MR-4-04-3342 % Cleared (all troubles) wiin 24 Hours -2W xDSL Loops 44.29 90.00 928 30 B 9.21] 49747] o 5 0.000 0.000
MR-4-07-3342 % Out of Service =12 Hours -2W xDSL Loops 60.85 50.00 1,277 2 34.54 88] NA | 10 0.000 0.0C0
MR-5-01-3342 % Repeat Reports win 30 Days -2W xOSL Loops 14.89 13.33 2,048 30 6.55| 0.0805] © 10 0.00¢ 0.000
MR-3-01-3340 % Missed Repalr Appointment -Loop -Lins Share/Split NA MNA A NA Al NA| © 0.000 0.800
MR-3-02-3240 % Missed Repalr Appoiniment -CQ -Lina Share/Split NA NA A NA NA| NA | © 0,000 0.000
MR-4-02-3340 Mean Time To Repalr -Loop -Line Share!Split NA NA A A} 0.00 NA| NA | © 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line SharelSplit NA MA A MA] 0.00 Al NA | O 0.000 0.000
MR-4-04-3340 % Clsared (all froubles) wiin 24 Hours -Line Share/Split NA MA A NA Al NAE O 0.000 0.000
MR-4-07-3340 % Out of Servica =12 Howrs -Line Share/Split NA NA A NA Al NAY O 0,000 0.000
MR-5-01-3340 % Repoat Reperts wiin 30 Days -Line Share/Spllt NA NA NA NA NAI NA{ O 0.000 0.000
"NA" - neaclivity  "UD" - under development "5SS - Small Sample Totals B {128 .349

Under the Plan, -1 perfermance scores are subject to further adjustment based on two addilional month's performance,




Fair Point New Hampshire FINAL TRUNKS Nov-2013
Performance Assurance Plan Report
Performance Observations Perf.

OR Ordering CLEG FP CLEC Seore Wal  Wgld. Score
OR-1-12-65020 % OT Firm Order Confirmations (<=192 Forecasted Trunk: NA NA NA| O 0.000
OR-1-13-5000 % On Time Pesign Layout Record NA NA NAL O 0,000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<= 0.00 0 . NAL O 0.000
0R-2-12-5020 % On TimeTrunk ASR Rejact NA NA NAL| O 0.000

PR Provisioning
PR-4-07-3540 % On Time Performance - LNP only 65,50( % 689 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks IR NAL sy NA R P 4} 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 0.00 6 IR 0.00 S 0.060
PR-5-02-5000 % Orders Held for Facilities >16 Days 0.00 0.00 6 1] 0.00 S8 0 5 0.000
PR-6-01-5000 % Installatfon Troubles wiin 30 Days 0.00 0.060 20 31 0.00 88| 0 |10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 100.00 6 1] 0.00 SS| NA{ 6 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA| 0.00 NA| NA | O 0.000
MR-4-05-5000 % Cut of Service >2 Hours NA NA NA e NA| NA L © 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NAI NA L O 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA| NA| 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA| NA| O 0.000
MR-5-01-5000 % Repeat Reports wlin 30 Days NA NA NA NA| NA| O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blotked 2 menths 0.00 [ 0.000
NP-4-04-5000 # of Final Trunk Groups Blocked 3 months AR 0.00 sne] 0| 10 0.000

"NA" - noactivity  "UD" - under development  "SS" - Small Sample Totals Q0 {860 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's perfermance.




Fair Point New Hampshire

FINAL

Nov-2013

CRITICAL MEASURES

UNE-
Piatform

UNE-

Total

PRE-ORDERING

Loop

Resatai DSsL |Trunks ISpecIalsl Other

PO-1-06

PO-2-02

08§ Interface
Mechandzad Lesp Qualification - EO
NMechanized Loop Qualificaton - CORBA
Mechanized Loop Qualification - Web GLA
0SS Interfaca Avalablty - Pime - WPTS
OS5 Inferface Ava?abiity - Prime - ED|
0SS Interface AvaZabdity - Prime - CORBA.
055 Interface Avalablity - Pime - Web GUI

$0

ORDERING

% On Time Ordering Notilication
% On Time LSRG -Flow Thrcugh
%OT LSRG « No FacTity Check - 2V8dg UNERs!
20T LSRC - Mo Faciity Check - 2W1DSL Leops
%0T LSRC - No Faglity Check - Ln Share/Spit
% On Time FOC
% On Tima Design Layout Record
% OF Resp. -Req. for Inbound Aug. {<=192)
0T LSR Re] - No Facity Check - 2Wdig-UNERY -
%OT 1SR Re] - Mo Fac3ty Check - 2W xDSL Loops
30T LSR Re] - No Fac®ty Chack - Ln Share/Split
% On Tim2 PCH - 1 Bus, Day
30T LSRC - Mo Faclity Check - A Spels-UNE/Rs!
0T LSRT/ASRC - Facity Check - AY Spois-UNER
0T LSA Rel - No Facity Chack - UNE/Resale
0T LSRIASR Re] - Facilly Check - UNEfResale

15,085

7543

- PROVISIONING

Installation Performance
% Completed in 1 Day (1-5 Ines No Disp)
Avarage Delay Days - Total
Averags Delay Days - Tolal « 2V Digital
Average Defay Days - Total - 2WxDSL Leop
Averags Delay Days -Telal -Ling Share/Splt
Messed Appointments -Dispalch
Missed Appls - Disp - 2W Digilal UNEResale
Missad Appls - Disp - Line SharefSpTL
MNessed Appoiniments - No Dispatch
% Missed Appt-No Disp -2V Digital -UNE/Resals
% Missed Appt -No Disp -Line SharefSpht
& Completed On Time - 20V »DSL Lecps
% On: Time Providoning - Trunks
Instafagon Troubles win 30 Days
545 Instad Trbls win 30 Days -2V Dighal Loop UNES
% Instad Trbls wiin 30 Days -2W x05L Loops B
% Install Trbls win 38 Days -Line SharesSpit
% Missed Appontment -FP -DSO UNEResale
% Missed Appoiniment -FP -DS1 -UNEResale
¥ Mossed Appelntment -FP -DS3 -UNEResa’e
% Missed Appeintment -FP -Other -UNEResals
Average Delay Days - Telal ANE/Resale
¥ Missed Appoiniment - FacSes -UNEResa'e
% Qrders Held for Facties > 15 davs JUNEResale
% Insfa¥aton Troubles within 30 davs UNE/Resale
% Open Orders in Hold Stats>30 Days-UNEResale
%5 Missad Appeintment - FP - Total - EEL
Average Delay Days - Tolal - EEL
% Open Ordars in a Hold Stats >30 Davs -EEL
% Missed Appeintment - FP - Total - 1OF
Averaga Delay Davs - LOF
5 Open Orders in a Hold Statis >30 Days -10F

$8,720

§73,352

s
Do e
8

U e

% On TIme Performance - LNP

Hot Cut Pedormance
% tnskalatn Tribls win 7 days-Loop-Basie Hot Cut
5 Insta¥atn Trbls win 7 days-Loop-Lg Job Hot Qut
% Installatn Trbls win 7 daysd.oop-Balich Hot Cut
% On Time Perfotmance-Loop-Baslic Hat Gt
% On Time Performance-Leap-Lg Job Hot Cut

P

% On Time Performance-L e4p-Bateh Hot Cut

-~ MAINTENANGE

Maintenance Performance $
Missed Repalr Appointments - Loop - Bus.
Wissad Repalr Appointments - Loop - Res.
Wossed Repair Apponiments - Loop
% Wissed Repr Appt -Loep-2W Digh UNEResals
5 Wissed Repr Appt-Loop -2W «DSL Leeps
% hssed Repalr Appolnt -Locp -Line SharafSpit
% Missed Repair Appolntment -CO -2W xDSL Loops
Mean Time To Repalr -CO -2 xDSL Loops
% Cleared{all tbis) win 24hrs-2W Dig-UNE/Resale
% Cleared (al fbls) wain 24hs-2WrDSL Loops
o Cleared (a1l Troubles) win 24 Hours -Line Share/Spfit
Dud of Sendics >24Hrs. - Bus.

O of Senvice »24Hrs, - Res.
Out of Sesvice >24Hrs. - Total

% Repeal Recorts within 30 Davs
55 Repeat Reports win 30 Days-2w Diglal UNEResale
% Repeat Heports win 30 Days -2WaDSL Leaps

% Repeat Reports wiin 30 Days -Une Share/Spit

Mean Tima to Repalr - nonD$) & D50 -UNEResale
Mean Fima to Repar - DS1 & D53 NEResals

%% Out of Senfcer4 Hrs - nonDSO & 050 UNE/Resals
YE0Ut of Senvice>24 Hrs - nonDS0 & DSO -UNEResale
% Qut of Senvice > 4 Hotrs - DS1 & DS3 -UNEResala
% Out of Senvics > 24 Hours - DS1 & D33 -UNEResale
t Repeat Reports win 30 days -Spedia’s UNEResals

§ar.850

20850 |

$11,057
g4 |00

- NETWORK PERFORMANCE

Final Trunk Groups Blocked

$0

WP-2-0112
NP-2-056
WP-2078

Collocation
% OT Respanse to Request for Cofecation - Tolal
% On Time - Physleal Coffocaton - Total
HAyvarage Dalay Days - Tolal

ol

~RESQLUTION PROCESS

Resolution Process
% PON Frceplions Resolved wins 3 Bus Days
%% PGN Excepfons Resolved win 10 Bus Days
"% CLEC BZng Claims Ackrratdad wi 2 Bus Days

WOLEC BPng Claims Rslvd win 28 Cal. Days after Ackc

Month Total I

$43,515 |

$78,508

198020 918

$0[  s197.65

Under the Plan, -1 perfermance scores ara subject to further adjustment.




Fair Point New Hampshire FINAL  Nov-2013

.Perfor.i.nance Repbrt for Critical Measure # 8 - Col!ocation

CLEC Pert.
NP Network Performance CLEC Per. Obs. Score  Wgt.
NP-2-01/2 % OT Response to Request for Collocation - Total 100.00 1 0 5
NP-2-05/6 9% On Time - Physical Collocation - Total 0.0 0 NA | O
NP-2-07/8 Average Delay Days - Total 0.00 0 NAJ O
5
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf,
Resolution Timeliness CLEC Perf. Obs. Score  Wol.
DR-10-01-1000% PON Exceptions Resolved wiin 3 Bus Days 0.00 0 NA | 6
DR-10-02-1000 % PON Exceptions Resolved wiin 10 Bus Days 0.00 0 NA | 2
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 100.00 1,116 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days aftel 100.00 1,161 0 |20
29
Performance Report for Critical Measures - Specials
CLEC Perf.
OR Ordering CLEC Pad. Obs. Score  Wat.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R: 100.00 1 0 |10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 12 0 |10
OR-2-04-1200% OT LSR Rej -No Facil Ck {(Elec.-No FT) -UNE/Resale NA 0 0
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal 85,71 14 -1 5
L Std  Sample  Stat.
PR Provisioning FP Fe Dev. Emor _ Scorg
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 50.00 NA 6 NA| = NA| NA [ O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 4.03 0.00 148 SEE 0.00] 0 5
PR-4-01-1213 % Missed Appeintment -FP -DS3 -UNE/Resale : NA 0.00 NA SS[ 0 5
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 0.00 NA 2 NA NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 14.11 NA g NA| NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale NA NA NA NA| NA| O
PR-5-02-1200 % Orders Held for Facifities > 15 days -UNE/Resale NA NA NA NA| NA | O
PR-6-01-1200 % Instaliation Troubles within 30 days -UNE/Resale 3.03 13.84 132 -2.39] -2 |10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 18,11 5.28 157 1.21] © 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 4.03 NA 149 NAI NA O
PR-4-02-3510 Average Delay Days - Total - EEL 18.67 NA 8 NAE NA | 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 18.79 G.00 149 S5 0 2
PR-4-01-3530 % Missed Appointment - F? - Total - IOF NA NA NA NAl NA | 0O
PR-4-02-3530 Average Delay Days - |IOF NA NA NA NA| NAT O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA| NA| O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 7.24 33.17 i5 4] 8.04] 14.58 SS{ NA | 5
MR-4-01-1217 Mean Time to Repair - DS1 & D33 -UNE/Resale 7.43 9.30 121 I7419.81 493] -0.58] 0 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DS( -UNE/Resale NA 0.00 NA i P 1.00 SS| O 5
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & D50 -UNE/Resale NA 0.00 NA i 1.00 SS[ 0 5
MR-4-08-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 50.00{ 100.00 2 o 61.24 SSI NA | &
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 50.00 0.00 2 i) 61.24 85t 0O 5
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 17.65 19,51 136 44 879 -0.62] O 10
"NA" - no activity  "UD" - under development  "SS" - Small Sample Total| 97

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Special Provisons Report

Special Provision - UNE Ordering Nov-2013
% On Time Ohservations Market Adj.
CR-1-04-3320 QT LSRC - No Facility Gheck - POTS 95.33 8§57 § -
OR-1-06-3320 % OT LSRCIASRC - Facility Check - POTS 100.00 18§ -
OR-2-04-3320 % OT LSR Rej.- No Facllity Check - POTS 100.00 82 § -
OR-2-06-3320 % OT LSRIASR Rej. - Faciiity Check - POTS NA - 3 -
[ Total Market Adj* $ -
* For affocation, any UNE Ordering market adustiment is combinad with the MOE UNE market atfustrnent allocation.
UNE Platform allocation 40.00% $ -
UNE Loop allocation 60.00% $ -
Special Provision - UNE Flow Through
|oRr-5-01-3140 % Flow-Through Total-UNE POTS Platform [lor-5-03-3140 % Flow-Through Achleved-UNE POTS Platform ]
Month % Observations Month % Ohservations
Gross # Elovi-thru Gross # Elgwr-thru
SEP-2013 63.04 322 203 SEP-2013 76.98 139 107
QCT-2013 62,14 280 174 OCT-2013 83.08 118 98
NOV-2613 6144 318 196 NOV-2013 72.30 163 118
Overall 62.21 521 573 Overall 76.90 420 523
[ Market Adjustment * Calculated Quarterly |
[OR-5-01-3112 % Flow-Through Total-UNE POTS Loop llor-5-03-3112 % Flow-Through Achleved-UNE POTS Loop I
Month % Observations Month % Observations
Gross # Flow-thru Gross # Elowr-thru
SEP-2013 93.33 240 224 SEP.2013 98,19 124 123
QCY-2013 86.45 214 186 CCT-2013 91.68 45 87
NOV-2013 56,06 182 7 NOV-2013 06.28 80 77
Overall 89.78 646 580 Overall 95.99 298 287
[ Market AdJustment * $ - ]
IOR-E-D1-3121 % Flow-Through Total-UNE Other [EOR-5-03-3121 % Flow-Through Achieved-UNE Cther ]
Month % Observations Month % Observations
Gross # Elow-thru Gross # Elow-thru
SEP-2013 92.82 1,114 1,034 SEP-2013 85.28 330 333
OCT-2013 94,07 1,131 1,030 0CT-2013 84.2% 3590 281
NOV-Z013 085 058G 933 NOV-2013 82.04 340 282
Overall 90.96 3,288 2,997 Overall 82.96 1,088 838
| market Adjustment * $ -
* For alocatlion, UNE-P and Other wil be included with any UNE-P MOE market adiustment aliocation and UNE-L with any UNE.-L MOE market adusiment afiocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEC Parformance Observations Performance CLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 9 160,00 i
PR-8-01-3623 % Cn Time Perfonnance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Instatlatn Trbls wiin 7 days-Loop-Basic Hot Cut 0.00 25 0.00 36
PR-6-02-35623 % Installatn Tribls wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-5-02-3526 % Instatlatn Tribls wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Ohservations Performance Observations
PR-9-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop T HG-CLEC NA NA
PR-9-08-3533 Ava Durtn HC Install TrbI-UNE POTS Loop Til HC-FP 13.96 133 12.69 86
VZ Std. Dev. Stat Score VZ Std. Dev, Stat Score
PR-9-08-3633  |Avg Durtn HG Install Trbl-UNE POTS Loop THl HG 0.00 .00 |
Groatorof - Tier Il {2 mo} or Tier Ill {imo) Total

Market Adjustment for PR-8-02-3520 / PR-9-01-3520*

Market Adjustment for PR-6-02-3623 / PR-9-01-3623*

Market Adjustment for PR-6-02-3625 / PR-9-01-3525"

Market Adjustment for PR-9-08-3533

onlen len len

e len e len

o tenlen
il dion
]

* For aliocation purposes, any Hot Cut market adusiment is combined with the Critical measure markst adiustment alocation.




~ Fair Point New Hampshire FINAL

Change Control Assurance Plan

Nov-2013

% On Time  Observations Mrkt Adj.
P0-4-01-6660 % Change Management Notices sent on Time {type 3,4,5) NA $ -
* Gumulative number of delay days greater than 8 standard  Delay Days*
P0O-4-03-6600 Change Management Notice Delay 8 plus Days {type 1-5) NA $ -
% Test Deck  Test Deck
Wgt. Failure Wyt.
PO-6-01-6000 % Software Validation R3 R3 $ -
* Cumulative number of delay hours greater than 48 hour standard Delay Hours*
Delay Hours - Failed/Rejected Test Deck Transactions
PO-7-04-6000 .1\, cactions failed, no workaround R3 $ )
Total Market Adjustment $ -
UNE Platform allocation 31.43% $ -
UNE Loop allocation 47.14% $ -
Resale allocation 7.14% $ -
DSL allocation 14.29% $ -




#
1
2
3
4
5
8
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL

Nov-2013
Weighted
Score
MODE OF ENTRY
Unbundled Network Elements - Platform -0.288
Unbundled Network Elements - Loop -0.263
Resale -0.481
Digital Subscriber Lines -0.349
Trunks 0.000
Mode of Entry Total
CRITICAL MEASURES

088 Interface

% On Time Crdering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performarce
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Market

Adjustment

L |€A €9 R LA &5 & A A o« o G W

©

60,779
91,169

35,435
46,846

$
$

$

234,228

197,656
390

432,273

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.






