
Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM 

Performance 

PO Pre-Ordering FP CLEC 

P0-1-01-6020 Customer Service Record- EDI NA 2.79 

P0-1-03-6020 Address Validation -EDI NA 11.35 
P0-2-02.0020 OSS Interface Availability -Prime - EOI 100.00 
P0-1-01-6030 Customer Service Record- CORBA NA NA 

P0-1-03-6030 Address Validation - CORBA NA NA 

P0-2-02...0030 OSS Interface Availability ·Prime • CORBA NA 
P0-1-01-6050 Customer Service Record- Web GUI NA 3.27 

P0-1-03--8050 Address Validation -Web GUI NA 8.10 
P0-2-02-6080 OSS Interface Availability -Prime -Web GUI 100.00 

OR Orderln~ 
OR-1-02-3140 •;~ On Tlme LSRC- Flow Through- Platform- 2hrs 97.35 
OR-2-02-3140 % On lime LSR Reject- Flow Through- Platform 100.00 
OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 2.41 

OR-4-16-1000 "/1 On Time PCN -1 Business Day 93.23 

OR-4-17-1000 %On Time BCN- 2 Business Day 98.83 

OR-5-03-3140 %Flow-Through Achieved-UNE POTS Platform 72.39 

OR-6-03-3140 %Accuracy- LSRC ·Platform 0.83 

OR-1-04-3140 % OT LSRC ·No Facility Check- Platform 100.00 

OR-1-06-3140 % OT LSRC/ASRC- Facility Check- Platform 100.00 

OR-2-04-3140 % OT LSR Rej.- No Facility Check- Platform 100.00 

OR-2-06-3140 % OT LSR/ASR Rej. • Facility Check- Platform NA 

PR Provisionin~ FP CLEC 

PR-3-01-3140 %Completed In 1 Day (1-5 Lines- No Dlsp)- Platform 79.94 33.33 

PR-4-05-3140 %Missed Appointment- FP- No Dispatch- Platform 1.02 1.72 

PR-4-04-3140 %Missed Appointment- FP- Dispatch. Platform 10.32 9.52 

PR-4-02-3100 Average Delay Days- Total- POTS 3.68 1.33 

PR-5-01-3140 % Missed Appointment- Facilities- Platform 2.70 0.00 

PR-5-02-3140 %Orders Held for Facilities> 15 days- Platform 0.00 0.00 

PR-6-01-3140 %Installation Troubles within 30 days - Platform 6.15 13.14 

MR •"' Kepa!r F/erform~~:c 
• llmo- Crooto Trooblo 1.171 12.801 

I. J AvorogEI -Test Trooblo (POTS only) NAI 45.961 

I % Mlssed 1 .• ,. ' ; - Loop - Platfonn - Bos 21.26 22.2: 

% Missed Repair Appointments- CO- Platform- Bus 20.00 ).00 

Mean Time to Repair -loop Trouble- Platform- Bus 11.28 12.71 
Mean Time to Repair- CO Trouble- Platform- Bus 1.91 1.58 

% Out of Service >4 Hours- Platform- Bus 57.32 55. 

% Out of Service >12 Hours- Platform- Bus 35.15 37.93 

MR-4-08-3144% Out of Service> 24 Hours- Platform· Bus 1.53 6.90 

% Missed Repair Appointments -Loop -Platform - Res 8.40 ).00 

% Missed Repair Appointments- CO- Platform- Res 5.59 0.00 

Mean Time to Repair- Loop Trouble- Platform- Res 24.47 19.24 

Mean Time to Repair- CO Trouble- Platform- Res 12.45 20.04 

% Out of Service >4 Hours- Platform- Res 84.16 81.82 

%Out of Service >12 Hours- Platform- Res 63.64 63.64 
;%• '> 24 Hom• - Platfonn - Ros 29.88 9.09 

·~ 
1 30 doyo - Plotfonn 14.93 18.84 

81 

%DUFin4 90.991 
•·NA" - no oc!Mty 

UNE Platform 

CLEC 

1,654 

561 

NA 

NA 

1,237 

397 

189 

4 

1,618 

576 

1,618 

163 

121 

94 

11 

34 

NA 

FP CLEC 

1,057 12 

3,322 116 

407 21 

76 6 11.78 

407 21 
407 21 

2,066 86 

FP -M-CLEC 
FPS1d 

uev.aoon 

I 1.5611 

I 3381 

334 36 

90 n 
330 36 12.92 

90 17 10.42 

239 29 

239 29 

239 29 
1.488 15 

'* 15 47.38 

14: 15.24 

1.11 11 

1,11 11 
1,11 11 

2.050 69 

1261,331 

'UD" - ondo~' :ss· -Smoll Sompla 

Under the Plan, -1 performance scores are subJeCt to further adJUstment based on two additional month's performance. 

Nov-2013 

t-err. 

on. ""'" \\\jl ""'" 
Domain C!us.!eMg 

Re'k'N 

I 2.1002 0 2 0.000 0.000 

111.3529 NA 0 NA 0.000 

0 5 0.000 0.000 

NA 0 NA 0.000 

NA 0 NA 0.000 

NA 0 NA 0.000 

3.2684 0 2 0.000 0.000 

8.0982 NA 0 NA 0.000 

0 5 0.000 0.000 
\\\jl 

_Q_ 10 0.000 0.000 

+ 5 0.000 0.000 

-2 5 -0.042 -0.102 

-:1 5 -0.021 -0.051 -t- 5 0.000 0.000 

~ 5 -0.042 -0.102 

0 5 0.000 0.000 

+ 5 0.000 0.000 

+ 2 0.000 0.000 

~ 2 0.000 0.000 

NA 0 NA 0.000 

11.62 -3.8058 -2 5 -0.042 -0.071 

0.95 -1.1762 -1 20 -0.083 -0.143 

6.81 0.3352 0 10 0.000 0.000 

4.99 1.0190 0 15 0.000 0.000 

3.63 0.1792 0 5 0.000 0.000 

0.00 5.0000 0 5 0.000 0.000 

2.64 -0.9845 -1 10 -0.042 -0.071 
Samprmg Perf. "'"· - Diff. -· '"" -· I 111.6286 -2 2 ).017 ).020 

I 1 45.9586 NAI 0 I NA 0.000 

7.18 -0.3768 0 10 0.000 0.000 

10.68 1.6431 0 10 0.000 0.000 

2.20 -0.6703 0 5 0.000 0.000 

2.76 0.0987 0 5 0.000 0.000 

9.7: 0.0297 0 5 0.000 0.000 

9.39 -0.5125 0 5 0.000 0.000 

5.19 0.3305 0 5 0.000 0.000 

'.20 0.6124 0 

~~ 
0.000 0.000 

23.06 ss 0 0.000 0.000 

12.29 0.6231 0 5 0.000 0.000 

15.29 ss NA 5 NA 0.000 

11.06 0.1036 0 5 0.000 0.000 

14.58 -0.2857 0 5 0.000 0.000 

13.8; 1.1946 0 5 0.000 0.000 

4.36 -1.0630 -1 10 0.042 -0.049 

I 0 5 0.000 



Fair Point New Hampshire PRELIM UNE LOOP Nov-2013 
Performance Assurance Plan Report 

Observations Perf. Wgtd. 

PO Pr •• nrrfnrir FP CLEC CLEC Diff. Scofe Wgt. ·=· Domain Clusterlllg 
R"l<W 

oss I ·Pdme-WPTS NA INA NA 0.000 

Customer SeNice Record • ED! NA 2.79 1,654 2.7902 0 2 

~ 
0.000 

Address Vaflda!ion -ED! NA 11.35 561 11.3529 INA 0 0.000 

' oss IMPrlP I ·EDI 

~ 
0 5 

-"**' 
0.000 

P0-1-01-6030 Cu•lomoc SeN1oe R~~~;; NA NA INA 0 0.000 

NA NA NA INA 0 NA 0.000 

P0-2-02-6030 OSS l•>•rl• I r • Prime • CORBA NA INA 0 NA 0.000 

·v· ' Cu•lomoc Seovioe Reo"d- Web GUI NA 3.27 1,237 3.2684 2 0.000 0.000 

-Web GUJ NA 8.10 39; 8.0982 INA 0 NA 0.000 

P0-2-02-6080 OSS I• "'" I • Prime ·Web GUI 100.00 0 5 0.000 0.000 

OR Wot. 

% On Time LSRC-F/ow 92.08 783 

~ 
10 -0.058 -0.125 

%On Time LSR Reject- Flow Thru- Loop/Pre-Qual 100.00 16 5 0.000 0.000 

OR-4-1 % Completed Orders with Neither a PCN or BCN Sent 2.41 1,618 

~ 
2 -0.023 -0.050 

% On Time PCN - 1 Business Day 93.2C 576 2 -0.012 -0.025 
.,. 'uvv % On Time BCN- 2 Business Day 98.83 1,618 2 0.000 0.000 

% Flow-Through Achieved-UNE POTS loop 96.25 80 5 0.000 0.000 

%Aoo" • LSRC- Loop 2.65 641 ~ 5 0.000 0.000 

% OT LSRC- No Facility Check -Loop!LNP 94.38 463 

~ 
5 -0.029 -0.063 

., , % OT LSRC/ASRC- Facnity Check- loop!LNP 100.00 2 0.000 0.000 

% OT LSR Rej - No Facility Check- Loop!LNP 100.00 48 2 

~ 
0.000 

% OT LSR!ASR iii Check- loopflNP NA NA 0 0.000 

PR I FP CLEC FP CLEC ,:~:,:::., ";,":'"' Slot. Sro<o Wgt. 

l Avo,.go Doloy Doys • Totol ·POTS 3.68 ·" 76 11.78 4.99 1.0190 5 0.000 0.000 

%Missed Appointment- FP- Dispatch- Loop-New 10.32 5.56 40 36 5.29 ).5806 20 0.000 0.000 

% Missed Appointment· FaciUiies - Loop 2.70 0.00 407 36 2.82 0.2812 0 5 0.000 0.000 

, , "" % Orders Held for Facmues > 15 days- loop 0.00 0.00 40 36 0.00 5.0000 5 0.000 0.000 

% 1 1 dovs - Loop Now 10.51 8.1· 5961 86 3.5< ),4746 0 110 

~ 
0.000 

% lostollotn Trbls wlln 7 'Hot C"t 0.00 25 10 0.000 

PR-6-02-3523 % lnstallatn Trbls wRn 7 days-Loop-Lg Job Hot Cut NA NA INA 0 NA 0.000 

PR-6-02-3525 % lnstatlatn Trbls wRn 7 days-Loop-Batch Hot Cut NA NA INA 0 NA 0.000 

PR-9-01-3520 %On Time Performance-loop-Basic Hot Cut 100.00 10 0.000 ).000 

PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut NA NA . INA 0 NA 0.000 

PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut NA NA INA 0 NA 0.000 

% On Time Botoh 0"' "' •·"" leo Hoi Cui NA NA INA 0 NA 0.000 

MR • & Repair Dfff. 

li 'Avocage I 1.111 12.8ol 1 1,5611 I 11.6286 1-2 I 2 -0.023 -0.038 

MR-3-01-3112% Missed Repair Appointments- Loop- Loop 10.76 38.81 1,622 67 3.86 -5.0000 -2 10 -0.117 -0.192 

MR-4-02-3112 Mean Time to Repair- Loop Trouble -loop 21.96 11.48 1,817 67 43.47 5.41 5.0000 0 5 0.000 0.000 

MR-4-07-3112 %Out of SeNice > 12 Hours- Loop 60.88 28.30 1,278 5' 6.84 4.5594 5 0.000 ).000 

MR-4-08-3112 %Out of Service> 24 Hours- Loop 27.07 7.5< 1,218 53 Hi 3.3094 5 

~ 
0.000 

' % o. 'wlin 30 doys - Loop 14.93 1.9C 2,0501 84 ).585, 10 ).000 

MR-3-02-3112% MI:S:St!<J I -~c~~~';' 15.1! 5.8E 661 1' 9.76 

~ ~ 
10 0.000 ).000 

MR-4-03-3112 Mean Time to Ropeir- 1 17.18 12. 661 17.45 4.76 5 0.000 0.000 
'NA" - no aollvi1y 'UO" 'SS' - Smoll Somple T 

Under the Plan, -1 performance scores are subJect to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO Pr .01 

li ; > Roro<d- EOI 

-Primo- EOI 
P0-1-01-6050 Customer Service Record- Web GUt 

P0-1-03-6050 Address Validation- Web GUI 

GUI 

PRELIM 

Perfrormance 
FP CLEC 

NA 1 .35 
1100.00 

NA 3.2> 

NA 8.10 
100.00 

RESALE Nov-2013 

561 11.3529 NA 
2 

NA l.OOO 
0 5 f---;:0; 0 .. 0:';;-00-t---o,c:: __ oo 100"'.'----l 

3.2884 0 2 0.000 0.000 
8.0982 NA 0 NA 0.000 

0 5 0.000 0.000 

% On Time :1 C~mpl~x -2h 
j ORI-2,l2-2320 % On 1lme LSR Rej- Fl01v Thru - POTS!Pre-Qualtfied Complex 
IORI-4-'11-1000 %Completed Orders with neither a PCN or BCN Sent 
I ORI-4-'16-1000 %On Time PCN - 1 Business Day 

jORI-4-'17-1000 %On Time BCN- 2 Business Day 

j ORI-'"l3-2000 % FIO\V Through -Achieved -POTS 
~% Awocaov- LSRC 

OR-1-04-2320 % OTLSRC- No "'' eu I Cmp" 
jOF<-1~06-''320 % OT LSRC/ASRC- Facility Check- POTS/Pre-Qual Cmplx 

% OT LSR Rej- No Facility Check· POTS/Pre-Qual Cmplx 
J % OT LSRIASR Roj- Fodlity Chod<- I >I Cmp" 

PR i 

~ ~ ~'"'~ 11_ Doy 1::,""" ~No Di•PI_ -;0~~S Totol 

~ i >-POTS 
PR-4-02-2100 Mocago Doloy Doyo- Tolol- POTS 
PR-S.01-2100 %Missed Appointment- FacHities- POTS 

PR-5-02-2100 %Orders Held for Facilities> 15 days- POTS 
J %1 I >T> I ' i Jdoyo-POTS 

MR 1 & Repair 

%Missed Repair Appointments- Loop • Bus. 

1 MF<-3~02-,!110 % Missed Repair Appointments- CO - Bus. 
IMF<-4~02-''110 Mean Time To Repair- Loop Trouble- Bus. 

jMF<-4~03-'!110 Mean Time To Repair- CO Trouble- Bus. 

I MF<-4~l6-;!110 % Out of Service> 4 Hours- POTS- Bus 
IMF<-4,07-;!110% Out of Service> 12 HOUfs- POTS- Bus. 

) % O"t of So.vloo > 24 "'"" - POTS - ""'· 
%Missed Repair Appointments- Loop- Res. 

I MF<-"02-;!120 % Missed Repair Appointments- CO -Res. 

I Mf<-4~02-,!120 Mean Time To Repair· Loop Troub~e • Res. 

I MF<-4"03-'"20 Mean Time to Repair· CO Trouble· Res. 

~~::~;~:;::;~%Out of Service> 4 Hours· POTS* Res. 
I~ % Out of Service > 12 Hours· POTS ·Res. 

J % 0"1 of So.vloo > 24 "'"" - POTS -Roo, 

l':~ i >30doyo TS 

7
: ~: •: :: ::::; ~ -~ :: -~ I :o f----'~:",_:oo04"E-o'+--'-O~_os7'--l 

10.32 13.69 ss 0.1 ~ 
3.68 NA NA 11 NA NA 15f----c2 NA,-f---cc;· co00'--1 
2.20 o.oo 407 '.30 ss 5 f--oo:C: __ oo ~o:----'J-='--1 
0,00 0.00 407 0,00 ss 5 f----o';o;-·00 100;':---l-::Cl.0~00-1 
6.15 22.58 2,066 31 4.35 -3.2059 -2 l15 1.127 -0.200 ,._ 

f---' 1'--'-"f-"--'12:=c'··''"'l-ol ___ -l-l_1'-"'··'=+-e11 __ +-l-l--'-='l11i..6=286l-l"7---2 2 I -0.01 I -0.023 I 
NAI 45.961 3381 I 14~ NA 0 I NA I 0.000 I 

f-"'"'""'1---26_,27"-'' .. 7"'1--8--"3334 __ -"+ "--+--,-=9.901--'-0"''--'9=se7l--"---l-111o -0.042 -0.057 
20.00 0.00 90 12 12.29 1.3810 110 0.000 . ~ 

11.29 330 1B 12.92 5 0.000 OJ~ 

'.91 4.04 90 10.4; 3.20 1.30595 5 

j-~5J-.32~6~0,00+---~"'r--~10_-+-"~-~~-0~~.4~78€~~0 r-~'-0~00+-~'~-·'--1 
35.15 50.00 23£ 10 15.41 -1.284£ -1 5 -0.021 -0.029 

7.53 0.00 23£ 10 8.52 0.086€ 0 5 ).000 0.000 

~:~:~J~o:~==1~~--~~:~==~l=~~"~-~==~ss~o~l~~o~~-~~~~.~~ ~ 24.47 32.06 47.38 33.52 SS NA 5
0 
~~+~~~ 

~12~.45~N~A-~~"'r--~NA_~15i~.24~~---'N~P~NA NA 0.0 
84.16 100.00 1, 36.50 SS NA 5 f-7:-:----NA-t--=0-000'--i 

~::: 10::: :::: ::~ ~: '::- ~ f----cO;:':J~.o=-AOO+--c~~:'--i 
14.93 34.38 2,05C 6.30 -2.947C -2 110 -0.084 -0.115 

"SS" - Smoll Somplo 

Under the Plan, ·1 performance scores are subJeCt to further adjustment based on two additional months performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

'' 

PRELIM 

CLEC 

Under the Plan, ·1 performance scores are subject to further adjustment based on two addltlonal month's performance. 

DSL Nov-2013 

Pal. 
D'.ff. 

Wrf.dSoore 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk1 
OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020 %On Time Trunk ASR Reject 

PR 
.. Prov1s1oning 

PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 % On Time Provisioning -Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 % Orders Held for Facilities >15 Days 
PR-6-01-5000 %Installation Troubles wlin 30 Days 

PR-B-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 %Out of Service >4 Hours 

MR-4-07-5000 % Out of Service >12 Hours 

MR-4-08-5000 %Out of Service >24 Hours 

MR-5-01-5000% Repeat Reports w/in 30 Days 

NP Network Performance 
I ~P-1-03-5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Performance 
CLEC 

NA 
NA 

0.00 

NA 

FP 
95.50 

NA 
0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 100.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 

I 0.00 
I 
I 

"NA" - no activity "UD" -under development "SS" - Smal! Sample 

TRUNKS 

689 

NA . 

6 1 
6 1 

20 3 

6 1 

NA NA 0.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I I I 
I I I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Nov-2013 

Perf. 
Score Wgl Wgtd Score 

~ 0 0.000 

NA 0 0.000 

NA 0 0.000 

NA 0 0.000 

0 20 0.000 

NA 0 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 
0.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 60 0.000 



Fair Point New Hampshire ooc1 11\11 

CRITICAL MEASURES I PI~~~;., I ~~;~ Resale 

1
3 

PR-3-01 
PR-4-02 
AA4.o> 
>'R4<> 
PR-4-02 
>'R4-04 
>'R4-04 
>'R4-04 
PR-4-05 
PR-4-05 
>'R4., 
PR-4-14 
PR-4-15 

"""""' """""' PR-s-01 

"""""' PR-4-01 
PR-4-01 
PR-4-01 
PR-4-01 
PR-4-02 
PR-5-01 
PR4<' 
PR-6-01 
PR.S.I 
PR-4-01 
PR-4-02 

I 6 MR.,.,, I 
MIH-01 
MR-3-01 
MR-3-01 
MR-3-01 
MR-3-01 
MR.,., 
MR-4-03 
MR-441 
MR-441 
MR4-04 
1\'R-4-08 
MR-4-0<1 
MR-4-08 
1-.!.R-5-01 
1-.!R-5-01 
MR-s-01 
MR-5-01 
1\'R-4-01 [!&an Time to I 
I}.R-4-01 
1-.!.R-4-00 
IJR-4-08 
1}-R-4.00 
MR-4-0a 
MR-5-01 

;;,;;; 

"''· Res. 

$0 

16.2% 

6,$5 

$ 10,444 $27,SSO 

27.SSO 

10.444 .. 7,134 

DSL 

""" 

$11,306 

11,306 

I I "'·"' "'·"' '"·0" '"·"' Under the Plan, -I performarn:o stores aro subje<:l to furtherad"JUS~l 

Trunks I~. I"''"' I Other Total 

$0 "·"' 

$0 

$0 $0 

$0 ,,,, 

. 

""" 

$0 

$0 

'"'" 

$0 '"'"'' 



Fair Point New Hampshire PRELIM Nov-2013 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance 
NP-2-01/2 % OT Response to Request for Collocation- Total 
NP-2-05/6 %On Time- Physical Collocation- Total 
NP-2-07/8 Averaae Delav Davs- Total 

CLEC 
Perl 

100.00 
0.00 
0.00 

CLEC 
Obs 

1 
0 
0 

Performance Report for Critical Measure # 9 - Resolution Performance 

Resolution Timeliness 
JR-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days 
JR-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days 
Bl-3-04-1 000 % CLEC Billing Claims Acknowledged within Two Business D; 
Bl-3-05-1 000 % CLEC Billing Claims Resolved w/in 28 Calendar Davs after 

CLEC 
Perl 

0.00 
0.00 

100.00 
100.00 

Performance Report for Critical Measures - Specials 

OR Ordering 
OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE!Re 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIRE 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE!Resale 
OR-2-06-1200% OT LSRIASR Reject -Facil CheckCEieclroniZl" -UNE/Resal< 

PR Provisioning 
PR-4-01-1210% Missed Appointment -FP -DSO -UNE/Resale 
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale 
PR-4-01-1214% Missed Appointment -FP -Other -UNE/Resale 
PR-4-02-1200 Average Delay Days- Totai-UNE/Resale 
PR-5-01-1200% Missed Appointment- Facilities -UNE/Resale 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE/Resale 
PR-6-01-1200% Installation Troubles within 30 days -UNE/Resale 
PR-8-01-1200% Open Orders in a Hold Status> 30 Days -UNE/Resale 
PR-4-01-3510% Missed Appointment- FP- Total- EEL 
PR-4-02-3510 Average Delay Days- Total- EEL 
PR-8-01-3510% Open Orders in a Hold Status >30 Days -EEL 
PR-4-01-3530 % Missed Appointment- FP- Total - IOF 
PR-4-02-3530 Average Delay Days- IOF 
PR-8-01-3530% Ooen Orders in a Hold Status >30 Davs -IOF 

MR Mamtenance & Repatr 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 
MR-4-06-1216% Out of SeNice > 4 Hours- nonDSO & DSO -UNE/Resale 
MR-4-08-1216% Out of SeNice > 24 Hours- nonDSO & DSO -UNE/Resale 
MR-4-06-1217% Out of SeNice > 4 Hours- DS1 & DS3 -UNE/Resale 
MR-4-08-1217% Out of SeNice > 24 Hours- DS1 & DS3 -UNE/Resale 
MR-5-01-1200% Repeat Reports w/in 30 days -UNE/Resale 

FP 

50.00 
4.03 

NA 
0.00 

14.11 
NA 
NA 

3.03 
19.11 
4.03 

18.67 
18.79 

NA 
NA 
NA 

7.24 
7.43 

NA 
NA 

50.00 
50.00 
17.65 

CLEC 
Perl 

100.00 
100.00 

NA 
85.71 

NA 
0.00 
0.00 

NA 
NA 
NA 
NA 

13.64 
5.26 

NA 
NA 

0.00 
NA 
NA 
NA 

33.17 
9.30 
0.00 
0.00 

100.00 
0.00 

19.51 

"NA11 
- no activity "U D" - under development "SS" -Small Sample 

FP 

6 
149 
NA 

2 
9 

NA 
NA 

132 
157 
149 

6 
149 
NA 
NA 
NA 

15 
121 
NA 
NA 

2 
2 

136 

CLEC 
Obs 

0 
0 

1 116 
1 161 

CLEC 
Obs 

1 
12 

14 

NA 
18 
1 

NA 
NA 
NA 
NA 
22 
19 

NA 
NA 

0 
NA 
NA 
NA 

4 
37 

1 
1 
1 
1 

41 

Std Sample Stat. 
0 E S ev. rror core 

NA 
4.91 0.00 
1.00 ss 

NA 
14.99 NA 

NA 
NA 

3.95 -2.39 
9.55 1.21 

NA 
16.72 NA 

0.00 ss 
NA 

0.00 NA 
NA 

8.04 14.58 ss 
19.81 4.93 -0.58 

1.00 ss 
1.00 ss 

61.24 ss 
61.24 ss 
6.79 -0.52 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgt 

0 5 
1--N,<;: 0 
~ 0 

~ 

Perf. 
Score Wgt 

i--$- 5 

~ 2 

1-4-- 2 
0 20 

~ 

Perf. 
Score Wgt 

1-4-- 10 

1-4-- 10 

~ 0 
-1 5 

NA 0 
0 5 
0 5 
NA 0 
NA 5 
NA 0 
NA 0 
-2 10 
0 5 
NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

NA 5 
0 5 
0 5 
0 5 
NA 5 
0 5 
0 10 

Total ~ 



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision • UNE Ordering Nov-2013 
"'oOn Time Observations MarketAdj 

OR~1·04-3320 % OT LSRC- No Facility Check· POTS 95.33 557 $ 
OR-1·06-3320 % OT LSRC/ASRC- Facility Check- POTS 100.00 18 $ 
OR-2·04-3320 % OT LSR ReJ.- No Facility Check- POTS 100.00 82 $ 
OR-2·06-3320 % OT LSRIASR Rej.- Facility Check- POTS NA $ 

Total Market Adj* $ 
• For a11ocation, any UNE Ordering market ad;ustment is combiled with the MOE UNE market OO,uro'-!m.;."'.;.'-'•...:Uoco.:....:!ion.'-:-:==-"""""--c--c-:----::-=;--....,------, 

UNE Platform allocation 40.00% $ 

Special Provision • UNE Flow Through 
OR-5·01-3140 %Flow-Through Total-UNE POTS Platform 

Month :> Observations 

Gross# Flow-thru 

SEP-2013 63.04 322 203 

OCT-2013 62.14 280 174 
NOV-2013 61.44 319 195 

Overall 62.21 921 573 

OR-5-01-3112 %Flow-Through Totai-UNE POTS Loop 

Month :> Qbservations 

Gross# Flow-thru 

SEP-2013 93.33 240 224 

OCT-2013 86.45 214 185 
NOV-2013 89.06 192 171 

Overall 89.78 545 580 

OR-5-01-3121 %Flow-Through Totai-UNE Other 

Month % Observat!Qn~ 

Gross# Flow-thru 

SEP-2013 92.82 1,114 1,034 

OCT-2013 91.07 1,131 1,030 
NOV-2013 88.80 1,050 933 

Overall 90.96 3 296 2 997 

UNE Loop allocation 60.00% $ 

OR-5·03-3140 %Flow-Through Achieved-UNE POTS Platform 

M2n!h 

SEP-2013 
OCT-2013 
NOV-2013 

Overall 

Market Adjustment* 

% Observations 

76.98 
83.05 

72.39 

76.90 

139 

118 
163 

420 

E!2Ycl!!r!! 
1 ~~ II 
118 

323 

Calculated Quarterly I 

OR-5-03-3112 %Flow-Through Achieved-UNE POTS Loop 

M2n!h 

SEP-2013 

OCT-2013 
NOV-2013 

Overall 

Market Adjustment* 

% Observations 

99.19 
91.68 

96.25 

95.99 

Gross# 

124 

95 
80 

299 

$ 

OR·S-03-3121 %Flow-Through Achteved-UNE Other 

Month 

SEP-2013 

OCT-2013 
NOV-2013 

Overall 

Market Adjustment* 

.%. Observations 

Gross# 

85.38 390 

80.29 

82.94 

82.96 

350 
340 

1 080 

$ 

Flow·lhru 1 ;~ II 

287 

FIOW·Ihru 

33311 281 
282 

895 

• For arocation, UNE-P and Other will be ilc!uded with any UNE-P MOE market OO,ustment a!location and UNE-L with any UNE-l MOE market adjustment aiTocation 

Special Provision • Hot Cut· Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Performance Observations Performance CLEC Observations 

)n" ime 'Hot Cut 100.00 9 100.00 9 

)n I me Job Hot :ut NA NA 
)n ime I Hot' NA NA 

bls wfln otCut 0.00 25 0.00 36 

% TrbiS w/in Lg Job Hot Cut NA NA 

% Trbls wfln 7' I Hot Cut NA NA 

IAvg Durtn HC Install Trbi·UNE POTS Loop Tt~ NA NA I 
IAvg Durtn HC Install Trbi·UNE POTS Loop Ttl 

~ 13l 12.59 185 I 
vz . Dev. vz•w. oev. Stat Score 

PR 9 08 3533 IAvg Durtn HC Install Trbl UNE POTS Loop Ttl HC ... 000 0 00 

Greater of· Tier II (2 mo) or Tier Ill (1mo) Total 

Market. or ii 
. . 

Market. or 

~ 
. . . 

Market. or . . . 
Market. or . . . . i purposes, any Hot ' Critical measure I 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 %Change Management Notices sent on Time (type 3,4,5) NA 

"Cumulative number of delay days greater than a standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 % Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

,. Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Nov-2013 

MrktAdj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Nov-2013 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.329 $ 81,920 
Unbundled Network Elements - Loop -0.263 $ 91,169 

Resale -0.481 $ 35,435 

Digital Subscriber Lines -0.349 $ 46,846 
Trunks 0.000 $ 

Mode of Entry Total $ 255,369 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 74,091 

3 Installation Performance $ 73,352 

4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 60,656 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 208,099 

Individual Rule Payments: $ 129 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 463,597 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

FINAL UNE Platform Nov-2013 

Observ.1tioos 

P0-1-01-0020 > Roeo<d- EDI NA 2.79 1,654 I 2.790 0 2 0.000 0.000 

P0-1-03-0020 ,~,., '""""M'·EDI NA 11.35 561 111.35291 NA 0 NA 0.000 

IOSSI"'m ~~~EDI ______ i=~~1~00l~J .. OO ~----t===~------l===t~0-~5t=~Ol1000~~=0~l.JOO~O~ 
i P0-1-01-0030 > Roeo<d-' " NA NA NA NA 0 'A 0.000 

~ P0-1 
1 
;;. ,IC ""- CORB\rlmo-CORBA NA ~: NA . ~: O ~: ~:~ 

P0-1-01-6050 Customer SeNice Record- Web GUt NA 3.21 1,237 3.2684 0 2 0.000 0.000 
P0-1-03-6050 Address Validation- Web GUI NA 8.10 391 8.09821 NA 0 NA 0.000 

I OSS - Prim•- W•b GUI 100.00 0 5 0.000 0.000 
OR 

OR-1-02-3140 %On Time LSRC- Flow Through- Platform- 2hrs 

OR-2-02-3140 %On Time LSR Reject- Flow Through- Platform 
OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 

I OFI-4-16-1000 %On Time PCN -1 Business Day 

I OFI-4-17-1000 %On Tlme BCN- 2 Business Day 
I OFI-5-<13-3140 % Flow-Through Achieved-UNE POTS Platform 

-LsRC -Platform 

% OT LSRC- No Facility Che<:k- Platform 
I OFI-1<16-3140 % OT LSRC/ASRC- Facmty Check- Platform 
I OFI-2<)4-3140 % OT LSR Rej.· No Facility Check- Platform 

I % OTLSRIASR R•j. - II' <- Pl•lf<><m 
PR 

PR-4-02-3100 Average Delay Days- Total- POTS 
PR-5-01-3140 %Missed Appointment- Facmties- Platform 
PR-5-02-3140 %Orders Held for Facmties > 15 days- Platform 

within 30 days- Platform 

MR '"' Keoalf 

FP 
79.94 

1.02 
10.32 

3.68 
2.70 

0.00 
6.15 

FP 

1. 

NAI 

11'9'-
97.35 189 u_ 1SO 0.000 0.000 

100.00 ~ 0.000 0.000 

2.41 1,618 f+ 55 -0.042 -0.102 
93.20 576 f-7- -0.021 -0.051 
98.83 1,618 CI:: 5 0.000 0.000 

72.39 163 f2- 55 -0.042 -0.102 
>.8, 121 1 o o.ooo 0.000 

100.00 94 ~ 5 0.000 0.000 
100.00 11 10" 2 0.000 0.000 

100.00 34 lo 2
0 

o.ooo o.ooo 
NA NA INA NA 0.000 

ClEC FP ClEC 

':~~ ::~:; 12 T,j ~I+ :o ~:~ ~~:: 
'·" 407 21 6.81 ).3352 0 10 0.000 0.000 
1.30 76 11.78 4.9< 1.0190 0 15 0.000 0.000 
).00 407 21 ~ 0.1792 0 5 0.000 0.000 

::~ 0~::. o.oc 5.00001 0 5 0.000 ~ 
o, _, <,ow 86 2.6< -0.98451 -1 10 -0.042 -O.D7i-

CLEC 

1. 1 1 1.62861 -2
0 
2 

3381 I I 45.95861 NA 
-0.011 I I 

NA I 0.000 I 
12.801 
45.961 I 

I Ml>-3-02"1144
1 ~ ::::: ::::i~r;ppointmen\s: ~~~o:r;:C'r:r~~:; Busl-~::~:~:o+~--' "':' o

1
3_.oc"----' 

3~3 ,',----:':-
36

1--+-::1o
7
0c·_··., "::+-' -<>1~·_384

7

43"',31 -;;-~ 10 
10 
5 
5 
5 

0.000 
0.000 0.000 

IMFI-4<l2-3144Mean Time to Repair- Loop Troub:e ·Platform- Bus 1--71'1.2'4-8--'0 12'7'1 .. 171 ___ -"-'. 33CC'f----'2 "1---'=' Wl."'-\92--'2'7'.27+-'-0"".878-"'13--7-~ 

IMFI-4<l3-3144Mean T1111e to Repair- CO Troub:e- Platform- Bus 1-o-'-'oc'·"c;+-"""~ 'lc 10.42 ~-:e ~L2._ 
I MFI-4<16-3144 % Out of Service >4 Hours- Platform - Bus 1-~57'·-";o:r--':'; 551~ .. 17 ___ _, 23GC'f---7,S <"1--+-:"~·':t--0~.029371-;;-0~ 
IMFI-4<17-3144% Out of Service >12 Hours- Platform· Bus 1-'7-351 .. 153---'C: 317.";';1"----;2";';13G---7,S "1--+-'9:'> .. 13;'+9-"C -0.51::'12:35--7-~ 

I% O"t of So<VIoo > 24 Ho""- Platfo,m- Boo 7.53 6.9C 239 2£ 5.10 0.3305 

%Missed Repair Appointments 1- Resl---7' 81.-'·;;:rO--~-;:' ~ ---'-;+---t-;;'7~.2Cj--"' 0.6~124'1-~ 0 
I MFI-3<12-3145 % Missed Repair Appointments- CO- Platform -Res 1--:!;' 5< .. 15":1-9--,::c;: O.OC:J----.c:.; 141';1----21--c=::l-~23.0;'+---;:c;;;S:'::'IS-;;-~ 
IMFI-4<l2-3145Mean Tl!l1e to Repair- Loop Trouble· Platform- Res 1-"::'241..·4<0'+--:0:: "'"""··'"---' 11c;···' "C:t87 __ --'"'--" 41477'··7'-t'"-~"-":o+-'0=·"""':'-1'1-:7:~ 
1 MFI-4<l3-3145Mean T1111e to Repair- CO Trouble- Platform- Res 1--""121.4·"+5-~ 20. "'".04 __ -,c-"'-14'C'f----,-'-l--"' 151 .. ~,24_-""15.20'"!---o-ccS:'::'ISI_:_ N<AC'il 
I Mfl-4<16-3145 % Out of Service >4 Hours- Platform - Res l-:2;841.1.o;J-6--":' 811.~ .82 __ -' 11."; ,, 11 '0:1----!:-!---j-J..1.il",;.;: ~ 
IMFI-4<17-3145% Out of Service >12 Hours- Platform- Res 1-~633.<.63-4 _ _, 63"""'3.64;'1----;c 1,, c.;-:-t----;-;-111--+~14.5S:'+-:" -02~857':1-:l Oo--1 

; % O"t oF So<VIoo > 24 Ho"'s- PlsHo1m- "" 29.68 9.09 1, 11 13.87 1.19461 
Od'VS·Pistfolm 14.93 18.84 2,05C 69 4.3€ -1.06301 

Bl Billing 
I Bl-1-02-1000 % DUFin · 'D•ys 1261,331 I 

"NA" - no sotNity 'UD" - ""'"' < T• I 

Under the Plan, -1 performance scores are subject to further adJUStment based on two additional months performance. 

0.000 ).000 

~"'-1---"0.""01000'---i 
' 0.000 0.000 

5 0.000 0.000 
5 0.000 0.000 

10 ~"--1--0'0lJ.OOC'~o,_-i 
10 i 0.000 0.000 
5 

5 
5 

5 
5 

10 

5 

0.000 0.000 
NA 0.000 

~"'-1---"0.""00100'---i 
I o.ooo _o13oo 

0.000 
0.000 

ooi:J 

0.000 
0.000 



Fair Point New Hampshire FINAL UNE LOOP Nov-2013 
Performance Assurance Plan Report 

Performance Observa6ons Perf. 

PO Pre-Orderlna FP CLEC CLEC 
Domain Clustering 

Diff. scora Vl.'gL Sow> Review 

P0-2-02-601 0 OSS Interface Availability • Prime - WPTS NA NA 0 NA 0.000 

P0-1-01-6020 Customer Service Record- EDJ NA 2.79 1,654 2.7902 0 2 0.000 o.ooc 

P0-1-03-6020 Address Validation -ED! NA 11.35 501 11.3529 NA 0 NA 0.000 

P0-2-02-6020 OSS Interface Availability· Prime- EDI 100.00 0 5 0.000 0.000 

P0-1-01-6030 Customer Service Record- CORBA NA NA NA NA 0 NA o.ooc 

P0-1-03-6030 Address Validation- CORBA NA NA NA NA 0 NA 0.000 

P0-2-02-6030 OSS Interface Avallablllty- Prime- CORBA NA NA 0 NA 0.000 

P0-1-01-6050 Customer Service Record- Web GUJ NA 3.27 1,237 3.2684 0 2 0.000 0.000 

P0-1-03-6050 Address Validation- Web GUJ NA 8.10 397 8.0982 NA 0 NA 0.000 

P0-2-02-6080 OSS Interface Availability- Prime· Web GUI 100.00 0 5 0.000 0.000 

OR Ordering "'' OR-1-02-3331 o/o On Time LSRC·Flow Thru-Loop!Pre-Qual-2hrs 

I • 
783 

i ~ 
-0.058 -0.125 

OR-2-02-3331 %On Time LSR Reject- FiowThru- Loop!Pre-Qual 16 0.000 0.000 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sen! ~ _1.61_8 ).023 -0.050 

OR-4-16-1000% On Time PCN -1 Business Day ~ 576 2 -0.012 -0.025 

OR-4-17-1000% On Time BCN- 2 Business Day I~ 1,618 

~ 
0.000 0.000 

OR-5-03-3112 %Flow-Through Achleved-UNE POTS Loop 1--,:o, 80 

~ 
0.000 0.000 

OR-6-03-3331 % '""~-'' 641 0 0.000 0.000 

OR-1-04-3331 % OT LSRC- No Facmty Check- Loop/LNP 

~ ~ ~ 
5 ).029 -0.063 

OR-1-06--3331 % OT LSRC/ASRC ·Facility Check.- Loopfl.NP 0.000 0.000 

OR-2-04-3331 % OT LSR Rej- No Facility Check. LoopllNP ~ ~ 
0.000 0.000 

% < Roj · I ,; • Loop/LNP NA INA 0 NA 0.000 

PR FP CLEC FP CLEC o:~:i:o 5':!"' St.t Sow> "'' PR-4-02-3100 Average Delay Days- Total- POTS 3.68 1.33 76 11.78 4.99 1.01901 0 :o 0.000 0.000 

PR-4-04-3113 o/, Missed Appointment- FP- Dispatch. Loop-New 10. 5.50 407 36 5.29 0.5800 0 0.000 0.000 

PR-5-01-3112 %Missed Appointment- Facilities- Loop 2.70 0.00 407 36 2.82 0.2812 0 5 0.000 0.000 

PR-5-02-3112 %Orders Held for Faci!ities > 15 days -loop l.OO ).00 40 36 0.00 5.0000 0 5 0.000 0.000 

PR-6-01-3113 %Installation Troubles within 30 days- Loop New 10.57 8.14 590 66 3.55 0.4746 0 10 0.000 o.ooo 
PR-6-02-3520 % lnstallatn Trbls w/in 7 days-loop-Basic Hot Cut l.OO 25 0 10 0.000 0.000 

PR-6-02-3523 % lnstallatn Trbls wnn 7 days-Loop-Lg Job Hot Cut NA NA INA 0 NA 0.000 

PR-6-02-3525 % lnstallatn Trbls w/ln 7 days-Loop-Batch Hot Cut NA NA INA NA ).000 

PR-9-01-3520 o/o On Time Performance-Loop-Basic Hot Cut 100.00 0 110 l.OOC ).000 

PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut NA NA INA NA l.OOC 

PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut NA NA INA NA ).000 

PR-9-04-3525 % On Time Batch Due n, '·"' 1 Hot Cot NA NA INA 0 NA 0.000 

MR > & Repair D)ff. 

I nmo · Create Trooblo 1.111 12.801 I 1,561 i 11~ -2 I 2 I -o.o23 I -0.638 

MR-3-01-3112 o/o Missed Repair Appointments- Loop. Loop 10.76 38.81 1,8221 6) 3.85 -5.0000 -2 110 ·0 17 -0.192 

MR-4-02-3112 Mean Time to Repair- Loop Trouble. Loop 21.98 11.48 1,8171 6) 43.4) 5.41 5.0000 0 0.000 0.000 

MR-4-07-3112 %Out of Service> 12 Hours- Loop 60.88 28.30 

~·lffi-
53 6.84 4.5594 0 

~ 
0.000 ).000 

MR-4-08-3112 %Out of Service> 24 Hours- Loop 27.0) '.55 s: 6.2: 3.3094 0 0.000 0.000 

MR-5-01-3112 % Repoat Reports wnn 30 doys ·Loop 14.93 11.90 2,050 94 3.97 0.5853 0 10 0.000 l.OOO 

MR-3-02-3112% Missed . s- CO- Loop 15.15 5.86 66 9.75 ).5571 0 

~ 
0.000 l.OOO 

MR-4-03-3112 >to Ropolr- CO Trooble- Loop 17.18 12.15 66 17.45 4.75 1.0776 0 0.000 0.000 
"NA" · oo aotNity ·uo· . onder' ·ss· · Smoll lompla 

Under the Plan, -1 performance scores are subject to further adJUstment based on two additional months performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

i 
P0-1-01-6020 ' 
P0-1-0~020 Aaoress valioauon -ED! 
P0-2-02-6020 ; -Primo- EDI 

"I 'GUI 

,;;~ 
;; _-"' 

- Primo - Wob GUI 
OR 

%On Time LSRC -Flow· I Complex ·2h 

% On Time LSR Raj- Flow Thru- POTS!Pre-QuaHfied Complex 
% Completed Orders with neither a PCN or BCN Sent 
%On Time PCN - 1 Business Day 

% On Time BCN- 2 Business Day 
% Flow Through- Achieved- POTS 

l % AccU<ocy- LSRC 

% OT LSRC ·No Facility Check- POTS/Pre-Qual Cmplx 

% OT LSRC/ASRC- Facility Check- POTS/Pre-Qual Cmplx 
% OT LSR Rej- No Facility Check- POTS!Pre-Qual Cmplx 

% OTLSRIASR Roj · •I Cmp" 

PR 

: ~~,, ... '1 Doy ~~~SPII-~"- No Dl•~J- -:a~~S To"l 

l %Ml,,.d, -FP-
Average Delay Days- Total- POTS 

% Missed Appointment- Facilities- POTS 

% O(ders Held for Facilities> 15 days- POTS 
PR-6-01-2100 %Installation Troubles within 30 days. POTS 

~~~-~-01-60~ ~:::::: ~"pon'e nme- C'"" T<euble 

MR-3-01-2110% Ml,ed Ropel<: '_-Loop- Bo;. 
% Missed Repair Appointments· CO- Bus. 
Mean Time To Repair -loop Troub!e- Bus. 

Mean Time To Repair- CO Trouble- Bus. 

MR.-4.00.2110% Out of Service> 4 Hours- POTS· Bus 
MR.-.1-07-2110% Out of Service> 12 Hours- POTS- Bus. 

MR.-.1-08-2110% Out of Service> 24 Hours- POTS_. Bus. 

l % Ml•"d I ~ Loop - ""· 
MR-3-02-2120% Missed Repair Appointments- CO- Res. 

MR.-.1-02-2120 Mean Time To Repair-loop Trouble- Res. 

MR.-.1-03-2120 Mean Time to Repair- CO Trouble- Res. 
MR.-.1-00-2120% Out of Service> 4 Hours- POTS· Res. 

MR.-.1-07-2120% Out of Service> 12 Hours· POTS- Res. 

I MR.-.1-08-2120 %Out of Service> 24 Hours • POTS • Res, 

l% Rop"ll D deye- POTS 

Bl Billing 
I 

FINAL 

Perf<ormance 

FP CLEC 

100.00 

NA '-" 
NA 8.10 

I 10o.oo 

~ 

~ 
I 
I 233 

~ 
~ 
~ 

FP me 
79.94 33.3: 

1.02 l.OO 
10.32 ).00 

3.68 NA 
2.70 0.00 

6.15 22.58 

12.801 

NAI 45.961 

1.26 27.70 

20.00 l.OO 
1' .28 .29 

7.91 4.04 

57.32 60.00 

35.15 50.00 

'.5: 0.00 

8.40 0.00 

5.59 NA 

24.41 3206 

12.45 NA 

84.16 I 100.00 
63.64 1 10o.oo 
29.88 0.00 

14.0: 34.38 

"NA" - no activity '"UDq -under development "SS" -Small Sample 

RESALE Nov-2013 

"""""""' :e~~ Wgt. FP ClEC M. Wrf.d.Srore 

~ ~ ~ . 561 NA 
5 

1,237 3.2684 0 

~ 
l.OOO 

397 8.098; NA NA 

0 5 ).000 

44 

~ ~ 
),000 

NA NA 

1,618 

~ ~ 
-0.042 

576 -0.021 

1,618 

11~ 24 q= -0.084 

" '10 0.000 

35 ± ~ 
l.OOO 

19 ),000 

10 + ~ 0.000 

FP ClEC o::,:;:, ",::;':' '""""' 
,057 16.39 ' -2.9346 -2 

J2~ 
-0.042 

3,322 36 1.69 0.50" l.OOO 

407 13.69 ss 110 l.OOO 

76 NA 11.7€ NA NA I~ NA 

407 7.30 ss l.OOO 

l.OO 

11~ 
0.000 

2,066 4.35 1 -3.2859 -2 

1 ,mas -2 2 

I 3381 I 145.9586 NA 0 I NA 

18 9.901 -0"= -1 10 
90 12.29 1.3810 110 l.OOO 

330 18 12.Q; 3." I -0.1146 5 >.ooo 
90 12 10.4; 3.20 1.3059 5 ).000 

239 10 15.96 -0.· I_Q_ 5 0.000 
2391 

10 8.52 , __ 0 ~ ~ 
1,488 19.63 ss 0 ~ 0.000 

143 NA N' NA NA 
1,487 47.38 33.52 SSNA5 NA 

143 NA 15.24 N'NAO NA 
,11 SSNA5 NA 

48.13 SSNA5 NA 
45.80 ss 0 5 0.000 

,05<: " 6.35 -2.9470 -2 10 -0.084 

Totals -15 1237 -0.4811 

Under the Plan, -1 performance scores are subJOCI to further adjustment based on two additiOnal months performance. 

0.1 00 
.00 

0.1 

0.00 

0.000 

0.000 

0.000 

M89 
-O.C .5 
0.' 00 
-0 79 

0.000 

0.000 
0.000 

0.000 

0.000 

-0.067 
).000 

).000 
).000 

l.OOO 

~ 
-a.023 I 
0.000 

-0.057 
0.000 

l.OOO 

l.OOO 

~~ 
M 
0.000 

0.000 
0.000 

~~ 
o_,oo 
-0.115 



Fair Point New Hampshire 
Performance Assurance Plan Report 

~ M:,~o<ll •
1 1c\;'':fw'.'C ".lgt~~~- I 

Mea~-f~~ 'i~~~P~lr--Loop -2W Digital -UNE!Resa~e 
I Mean l ~ ~ep~i~ _-CO Trouble -2W Digitai-UNE!Resale 

MR-4-04-134~ :~ ~le_ared (alii 24 Hours -2W Digital -UNEJResalo 
MR-4-07-134~ o/: :'u~vr ~:~v~e .:1!n~~~s.,:~~ Oig~ai-UNE/Resale 

1 

; ;M:,~ I _i : ·.LOo~ -:~ WSL Loop' 

Mean~~''"~.., ~"P"!~ Loops 
Mean Time ~/':':_~~...Loops 
%Cleared (all troubles) wlin 24 Hours -2W xDSL Loops 

' ~~~or ~~Zp~rt:1~n~~~~o;:~~~\~C:~oops 
~ ~Mis~d I i ~~~?J:.·L~~:~e/Sp!it I 
Mea~-if~~'£~-~~~~~ -Loop -Line Share/Split 
Mean Tlme To Repair -CO -Line Share/SpHt 
% Cleared (all troubles) wlin 24 Hours -Line Share/Split 

) ~ ~~ut~!~ervice >12 ~~~s0;me 1 
"NA" - oo oolivity ·uo· ·ss· _, 

FINAL DSL 

t't'!111>111«""" VIJ:>l!IVdWIIS 

FP CLEC FP CLEC 

----'. 

-----..!:!8 

___gQ] 

-----.!j 

---; 

-
- -

~ FP 

-

--,· 
----; 

ce Cl 

= 

FP CLEC FP CLEC 

I I 

Under the Plan, -1 performance scores are SUbJeCt to further adjustment based on two additional months performance. 
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Nov-2013 
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Fair Point New Hampshire 

Performance Assurance Plan Report 

OR 0 d . r ermg 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk! 

OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020% On TimeTrunkASR Reject 

PR Provisioning 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 % Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles w/in 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 %Out of Service >12 Hours 

MR-4-08-5000 % Out of Service >24 Hours 

MR-5-01-5000 %Repeat Reports w/in 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 
NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

Performance 
CLEC 

NA 
NA 

0.00 

NA 

FP 
95.50 

NA 
0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 100,00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 I 
I 0.00 I 

"NA" - no activity "UD" -under development "SS" -Small Sample 

TRUNKS 

Observations 
FP CLEC 

6 

6 

20 

6 

NA 
NA 
NA 
NA 
NA 
NA 

I 
I 

A 

0 

A 

689 

NA 
1 

1 

3 

1 

NA 
NA 
NA 
NA 
NA 
NA 

0.00 

. 

I 
I 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Nov-2013 

Perf. 
Score VVgl Wgld Score 

NA 0 0.000 

NA 0 0.000 
INA 0 0.000 
INA 0 0.000 

0 20 0.000 

NA 0 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 60 0.000 



Fair Point New Hampshire FINAL OW' "<V IV 

CRITICAL MEASURES UNE- _I ~~;~ Resale DSL Trunks Other Total 

1 10 
PMOO 
P0-1-00 
P0-1-00 
F'O-'-" Pnme-WPTS 
PO-'-" lOSS I f>rin"',(!-EDI 
F'O-'-" --CORBA 
PO-'-" Prime- \Neb GUI 

I' _";,~.~ 16,035 Sf,0$3 6,1&3 $0 """ $74, .. 1 
OR+02 43,515 
OR-141 ~~,~~ OR-141 
OR-1-04 

~~~:~''("'"~··'. 
OR-1·12 
OR-f-13 _,., OR-1-19 
OR-2-Q4 
OR-2-Q4 
OR-241 

1%0;,_, ~;:.~~. ""'"""'" "·"' OR-4-16 '-'" 6,183 
OR-1-04 

~tE ' 

~ 
1,;., 

I' ":~ 
10 $8,7to '"·"' 10 $3.~ $73,352 

PR-'<1 l~c,;"""O'~ 2,195 
PR-4-02 I 
PR4-W 
PR-4-02 
PR-4-02 
PR+<» '""''' I PR4<4 
PR4<4 ;~:;;::;::-" 16246 PR4-00 
PR4-o5 ; 
PR-4-05 
PR-4·14 

"'"'' T"'!'-IT~Io AA-4-15 

""'' '-"' PR-«1 ;,;,;;;;;;;;,;;;,;,;;;;;,':-~"IX""''""'·"'-' 6,5&5 
PR-«1 

"-'" ,. ... , 
l~i· :~~1~~~·~ PR-«1 

PR-4-01 
PR-4-01 ;: AA-4-01 
AA-4-01 1~:· PR4-W 
PR><I 

~*~~~ PR-5-02 l~?''ml ' PR-«1 I 3,5SO 
PR-><ll I~ :)C:~?'-"" " I 

§~ 
·!2!•-m 

~~~""eo"""' -Toi--ia '"'"·"' 

00.>•-IOF 

PR4<' I% on· LNP 10 

I' PR-6-02 ~~~~t~;-; ~~~a.-
10 

PR-6-02 ,. ... , 
AA-9-01 

::~1 ' 
~:;;,;;;;,-c;, 

I' $ """ $1~:~: $11,.,. ,, 10 $50,213 
MR-3-01 ... 
I.•R-3-01 Res. 
MR-3-01 27,8~ 

'J.R-3-01 I~!· "·"' MR-3-01 
/JR-3-01 'I 
/JR-~ ~~;,.Tim; /,IR-4-03 ,,, ~~~-
UR-4-04 
I.'R4-Q4 
MR-441 ' ];" -· '"""'"" "" I.'R-4-08 
I.•R-4-0a 

'~"'"' /JR-4-08 
t.'R-5-01 7.134 
JJR-S-01 1~: MR-S-01 

ODo~-/.'R-S-01 
IMoM·T~Iol JJR-4-01 

s~:~~~~!. 
!IR-4-01 
/.'R-4-06 
I.'.R-4-08 
MR-4-06 
/JR-4-08 
MR-S-01 

"''"' 10 

l'l ~'il~~~ 
,, 10 

l~g;~ 
. T"o 

I' ~~~g''"~'" ''"'"'. " 
,, 

OR-10-01 ' ; ; .~;;;o:;, OR-10..02 .. ,.. 
B!-3-05 

I I '"·"' I '"·"' Underthol!Pian, 



Fair Point New Hampshire FINAL Nov-2013 

Performance Report for Critical Measure# 8 -Collocation 

NP Network Performance CLEC Pert 

NP-2-01/2 % OT Response to Request for Collocation- Total 100.00 
NP-2-05/6 %On Time- Physical Collocation- Total 0.00 
NP-2-07/8 Averaoe Delav Davs- Total 0.00 

CLEC 
Obs 

1 
0 
0 

Performance Report for Critical Measure# 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

pR-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days 0.00 
pR-1 0-02-100(% PON Exceptions Resolved w/in 10 Bus Days 0.00 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 100.00 
Bl-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days afte1 100.00 

Performance Report for Critical Measures - Specials 

OR Ordering CLEC Perf 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNEfR, 100.00 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIR 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale NA 
OR-2-06-1200% OT LSRIASR Reiect -Facil Check (Electronic) -UNE/Resal 85.71 

PR Provisioning FP 

PR-4-01-1210% Missed Appointment -FP -DSO -UNE/Resale 50.00 NA 
PR-4-01-1211 %Missed Appointment -FP -DS1 -UNE!Resale 4.03 0.00 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 
PR-4-01-1214% Missed Appointment -FP -Other -UNE/Resale 0.00 NA 
PR-4-02-1200 Average Delay Days- Totai-UNE/Resale 14.11 NA 
PR-5-01-1200% Missed Appointment- Facilities -UNE/Resale NA NA 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE/Resale NA NA 
PR-6-01-1200% Installation Troubles within 30 days -UNE!Resale 3.03 13.64 
PR-8-01-1200% Open Orders in a Hold Status> 30 Days -UNE/Resale 19.11 5.26 
PR-4-01-3510% Missed Appointment- FP- Total- EEL 4.03 NA 
PR-4-02-3510 Average Delay Days- Total- EEL 18.67 NA 
PR-8-01-351 0 % Ooen Orders in a Hold Status >30 Davs -EEL 18.79 0.00 
PR-4-01-3530% Missed Appointment- FP- Totai-IOF NA NA 
PR-4-02-3530 Average Delay Days- IOF NA NA 
PR-8-01-3530% Ooen Orders in a Hold Status >30 Davs -IOF NA NA 
MR Mamtenance & Repatr 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNEIResale 7.24 33.17 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNEJResale 7.43 9.30 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNEJResale NA 0.00 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale NA 0.00 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNEIResale 50.00 100.00 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNEIResale 50.00 0.00 
MR-5-01-1200% Reoeat Reoorts w/in 30 davs -UNE/Resale 17.65 19.51 

"NAn - no activity "UD" - under development "SS" -Small Sample 

FP 

6 
149 
NA 

2 
9 

NA 
NA 
132 
157 
149 

6 
149 
NA 
NA 
NA 

15 
121 
NA 
NA 

2 
2 

136 

CLEC 
Obs 

0 
0 

1 116 
1 161 

CLEC 
Obs. 

1 
12 

14 

NA 
18 
1 

NA 
NA 
NA 
NA 
22 
19 
NA 
NA 

0 
NA 
NA 
NA 

4 
37 

1 
1 
1 
1 

41 

Sid Sample Stat. 
D E S ev. nor core 

NA 
4.91 0.00 
1.00 ss 

NA 
14.99 NA 

NA 
NA 

3.95 -2.39 
9.55 1.21 

NA 
16.72 NA 

0.00 ss 
NA 

0.00 NA 
NA 

8.04 14.58 ss 
19.81 4.93 -0.58 

1.00 ss 
1.00 ss 

61.24 ss 
61.24 ss 
6.79 -0.52 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgt 

0 5 
'N:A: 0 
f-NA 0 

~ 

Perf. 
Score Wgt 

INA 5 
INA 2 

~ 2 
0 20 

~ 

Perf. 
Score Wgt 

~ 10 

~ 10 

r-+- 0 
-1 5 

NA 0 
0 5 
0 5 
NA 0 
NA 5 
NA 0 
NA 0 
-2 10 
0 5 
NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

NA 5 
0 5 
0 5 
0 5 
NA 5 
0 5 
0 10 

Total ~ 



Fair Point New Hampshire . Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering 

OR·1·04·3320 % 
% 

• No Facmty Check • POTS 

% OT LSR Re].· 
%0T tRej. 

Check· POTS 
t·POTS 

%On Time 

95.33 
100.00 
100.00 

NA 

Observations 

557 
18 

82 
. 

Total Market Adj* $ 

Nov-2013 
PJI"rlf, f lull 

:_ 
. 
. 
. 

~For allocation, any UNE Ordering market OO,ustment is combined with the MOE UNE market adju;:'::tm:::ern:::.::':::'k>ca=to:::";,· ==:-:----::----::----o:-=;---;:------, 
UNE Platform allocation 40.00% $ 

Special Provision - UNE Flow Through 
OR-5-01-3140 

Month 

SEP-2013 

OCT-2013 
NOV-2013 

OR-5·01-3112 
Month 

Overall 

SEP-2013 

OCT-2013 
NOV·2013 

Overall 

OR-5-01-3121 
Month 

SEP-2013 

OCT-2013 
NOV-2013 

Overall 

% Flow-Through Totai-UNE POTS Platform 

!. Observations 

Gross# 
63.04 322 

62.14 280 
61.44 319 

62.21 921 

% Flow-Through Totai-UNE POTS Loop 

.%. Observations 

Gross# 

93.33 240 

86.45 
89.06 
89.78 

214 
192 

646 

% flow·Throu h Totai-UNE Other 

% Observations 

Gross# 

92.82 1,114 
91.07 1,131 
88.86 1 050 

90.96 3 296 

F!ow-thru 

203 
174 
196 
673 

Flow-thru 

224 
185 
171 

680 

Flow-thru 

1,034 

1,030 
933 

2 997 

UNE Loop allocation 60.00% $ 

OR-5·03-3140 %Flow-Through Achleved-UNE POTS Platform 

Month 

SEP-2013 

OCT-2013 
NOV-2013 

Overall 

Market Adjustment • 

76.98 

83.05 
72.39 

76.90 

Observations 

Gross# 
139 

118 
163 
420 

E!2.!:cl!1r!! 
1 ~~ II 
118 
323 

Calculated Quarterly I 

OR-5·03-3112 %Flow-Through Achleved-UNE POTS Loop 

Month !. Observations 

Gross# 
SEP-2013 99.19 124 
OCT-2013 91.68 95 
NOV-2013 96.26 80 

Overall 95.99 299 

Market AdJustment* $ 

OR-5·03-3121 %Flow-Through Achieved-UNE oth&r -SEP-2013 

OCT-2013 
NOV-2013 

Overall 

Market AdJustment * 

%. Observations 

85.36 
80.29 

82.94 
82.96 

Gross# 

390 
360 
340 

1 080 

$ 

flow-thru 

1

~; II 
287 

E!2.!:cl!1r!! 33311 
281 
282 
896 

• For aiTocation, UNE-P and 0\herw(l be incWed with any UNE-P MOE market ad)vstment al'ocation and UNE-l with any UNE-l MOE market adjustment a 'location. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 

~For aJ:ocation purposes, any Hot Cut market adjustment is combned w;)h the Critical measure market adjustment a~ocation. 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type1-5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

p
0

_
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround 

R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Nov-2013 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Nov-2013 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.288 $ 60,779 
Unbundled Network Elements - Loop -0.263 $ 91,169 

Resale -0.481 $ 35,435 

Digital Subscriber Lines -0.349 $ 46,846 
Trunks 0.000 $ 

Mode of Entry Total $ 234,228 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 74,091 

3 Installation Performance $ 73,352 

4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 50,213 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 197,656 

Individual Rule Payments: $ 390 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 432,273 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 




